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SIHC serves the overall interests of our country, our city, our related industries and the general public.

We see sci-tech finance as sunshine and rain, sci-tech parks as soil and the sci-tech industry as seed, 
seedling and tree.

We work to develop an innovation ecosystem to serve Shenzhen in the development of the 
Guangdong-Hong Kong-Macau Greater Bay Area and the Shenzhen Pilot Demonstration Area of 
Socialism with Chinese Characteristics.

In 2020, our hard work won us a place in the Fortune Global 500 list, a tribute to the 40th anniversary 
of the establishment of the Shenzhen Special Economic Zone.

As a Fortune Global 500 company, we will embark on a new journey going forward.

We strive to develop ourselves into a world-class state-owned capital investment company.

We will advance reforms and pursue innovation-driven transformation and development and work 
hard to make ourselves an SOE reform exemplar in the Shenzhen PDA.

Rising to a new height, we will gain broader vision and take greater responsibilities.

We are committed to making new and greater contributions to the development of the Guangdong-
Hong Kong-Macau Greater Bay Area and the Shenzhen Pilot Demonstration Area of Socialism with 
Chinese Characteristics.

A New Starting Point

We are the first state-owned enterprise in Shenzhen

listed as a Fortune Global 500 company 



This is the third social responsibility 
report issued by Shenzhen 
Investment Holdings Co., Ltd. It 
discloses our CSR practices and 
management methods in 2020, 
presenting our performance on 
serving the development strategy 
of Shenzhen and facilitating the 
economic, social and environmental 
development.

This report covers the period from 
January 1 to December 31, 2020 
and includes additional information 
beyond the stated reporting period in 
order to enhance the comparability 
and perspectiveness of this Report.

With “Shenzhen Investment Holdings 
Co., Ltd.” as the primary reporting 
entity, this report also includes its 
whollyowned subsidiaries and 
controlled subsidiaries.

GRI Sustainability Reporting Standards (GRI 
Standards) issued by Global Sustainability 
Standard Board (GSSB).

Guidelines to the State-owned 
Enterprises on Better Fulfilling Corporate 
Social Responsibilities released by the 
State-owned Assets Supervision and 
Administration Commission of the State 
Council (SASAC) .

GB/T 36001-2015 Guidance on Social 
Responsibility Reporting issued by the 
Standardization Administration of China.

Guidance of Shenzhen State-owned Assets
Supervision and Administration
Commission of the State Council (SASAC) on 
better performance of social responsibility of 
Municipal State Owned Enterprises

The data in the report is from official 
documents, statistical reports or 
relevant publicly available information 
of the Company.

We assure this report contains no 
fictitious record, misleading statement, 
or material omission.

For better readability, Shenzhen 
Investment Holdings Co., Ltd. is 
referred to as “SIHC”, “the 
Company” or “we” in this report.

This report is available in both printed 
and electronic versions. You may 
download the electronic version from 
our website, or request printed version 
via e-mail.
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Message From the Chairman

The year 2020 was an extraordinary, challenging year. The 
Party Central Committee with General Secretary Xi Jinping 
as the core united and led the entire Chinese nation in 
forging ahead with strenuous efforts. China led the world in 
Covid-19 response and economic recovery, made the historic 
achievement of establishing a moderately prosperous 
society in all respects and achieved decisive success in 
poverty elimination, creating Chinese miracles that the world 
marveled at. General Secretary Xi Jinping attended and 
delivered an important speech at the Celebration of the 40th 
Anniversary of the Establishment of the Shenzhen Special 
Economic Zone. In his remarks, he provided clear guidance 
and proposed major policy decisions for the development 
of the Shenzhen Special Economic Zone in the new era. He 
once again played the strong voice of the era of "unstopping 
reform and opening up."

Under the strong leadership of the CPC Shenzhen Municipal 
Committee, the Shenzhen Municipal People’s Government 
and the Shenzhen State-owned Assets Supervision and 
Administration Commission, we seize the major historical 
opportunities that come with the development of the 
Guangdong-Hong Kong-Macau Greater Bay Area (GBA) 
and the Shenzhen Pilot Demonstration Area of socialism 
with Chinese characteristics as well as the regional reform of 
state-owned assets and SOEs in Shenzhen. We perform our 
key functions of serving the overall interests of our country, 
our city, industries we are in and the public. We have been 
battling against the Covid-19 epidemic while ensuring stable 
operations, striving to fulfill our mission and to remain worthy 
of trust. Our hard work has won us a place in the Fortune 
Global 500 list, a milestone especially on the occasion of the 
40th anniversary of the establishment of the Shenzhen Special 
Economic Zone.

We have achieved record-high performance despite 
difficulties.
During the Covid-19 epidemic, all employees rose to the 
challenge in solidarity and all subsidiaries played their roles 
did their best to ensure that the epidemic prevention and 
control. The Company, as a state-owned enterprise, lived up 
to its role of stabilizing socioeconomic development. As of the 
end of 2020, our total assets had reached RMB 845.4 billion; 
net assets, RMB 352.8 billion; revenue, RMB 219.9 billion; and 
profit before tax, RMB 27.9 billion. With performance indicators 
rising despite the difficult situation, we have succeeded in 
crushing all the targets in the 13th Five-Year Plan period. We 
are the first state-owned enterprise in Shenzhen that has 
made it into the Fortune Global 500 list.

We have served industries with an improving Fintech 
system.
We are devoted to establishing a tech-enabled financial 
investment holding platform and improving the capital strength 
of financial companies to better serve the real economy. In 
2020, we have established a new asset management company, 
the first of its kind at the local level in China which serves as a 
platform for defusing financial risks. The size of the Shenzhen 
Angel Investment Guiding Fund has expanded to RMB 10 billion, 
becoming the largest and most influential angel investment 
guiding fund in China. We also raised 96 funds, forming a 
hundred-billion-yuan fund cluster that covers the full life cycle of 
companies, growth including angel investment, venture capital, 
private equity and merger and acquisition.

We stood out in SOE reform by overcoming difficulties at a 
rapid yet steady pace.
We have advanced work on corporate reform of benchmarking 
against Singapore Temasek, the Double Hundred Action work 
plan for SOE reform and regional reform of state-owned assets 
and SOEs in Shenzhen. We have made explorations and become 
an exemplar in optimizing the corporate-wide authorization 
system, innovating in corporate governance, reforming talent 
selection and management and optimizing the employee 
incentive and constraint mechanism. Our reform outcome 
document has been issued by the SOE Reform Leadership 
Group of the State Council to promote our reform experience. 
Our reform practices have been included into the Collection of 
Cases on the Implementation of the Double Hundred Action 
Work Plan for SOE Reform by the SASAC. We have been rated 
as Class-A Enterprise in the national assessment on the three 
institutional reforms in labor relations, human resources and 
salary distribution in enterprises under the Double Hundred 
Action work plan. We have once again won the First Prize of 
Chinese Enterprise Reform and Development Achievements. We 
are commended by Hao Peng, Party Secretary of the SASAC as 
the leading reformer among state-owned enterprises in China.

We strived to serve the overall interests and become a 
pillar of Shenzhen.
We fully implemented the sixteen measures of Shenzhen 
to support enterprises to overcome difficulties brought by 
Covid-19. A total of more than RMB 800 million of property 
rents has been reduced or exempted, benefiting more than 
10,000 private enterprises and organizations in the industrial 
parks and ensuring socioeconomic stability. SZHTI and SZCGC 
have provided a 50% discount on guarantee fees, saving 
businesses more than RMB 100 million on financing. Shenzhen 
Environmental Technology Group Co., Ltd, as the only medical 
waste receiving and disposal point in Shenzhen, has treated 
medical waste daily to ensure zero risk of infection. Eternal Asia 
has given full play to its supply chain network in purchasing 
emergency medical supplies worldwide and has thus been 
included into the list of national key Covid-19 response 
enterprises. Shenzhen Infinova Ltd. has provided technological 
support for epidemic control and prevention by developing the 
smart temperature measuring device soon after the outbreak. 

We have served Shenzhen and the GBA with more efficient 
allocation of innovation resources.
We pushed our major real estate projects forward in a swift 
manner under harsh conditions, including the planning of 
Hetao Shenzhen-Hong Kong Cooperation Zone for Technology 
and Innovation, the construction of the central green axis and 
Tower C of the Shenzhen Bay Super Headquarters Base, and the 
development of the Shenzhen International Exchange Center in 
the northern area of Xiangmihu. In addition, the Shenzhen Sports 
Center is under comprehensive renovation and the industrial 
ecosystem of the Shenzhen Bay industrial parks is improving, 
with more than 1,100 businesses operating in the park generating 
an annual output of RMB 250 billion. Industrial parks in other 
cities, such as Dongguan, Baoding and Wuhan, are under steady 
development. We also accelerated our establishment of overseas 
innovation centers in Japan, Swiss and Israel, etc. The system 
for directing the flow of global innovation factors has been 
established.

We have developed innovation-driven industrial clusters 
with well-invested state-owned capital.
We strived to create a conglomerate with core competitiveness 
that serve Shenzhen’s industrial development by building 
platforms, improving industrial chains, supporting leading 
businesses and developing industrial clusters. Shenzhen SEG Co., 
Ltd. has accelerated the development of its semi-semiconductor 
and testing business, etc. Shenzhen Textile (Holdings) Co., Ltd. will 
soon put into operation its project of commercializing polaroid 
for super-large-sized televisions. Shenzhen Environmental 
Technology Group Co., Ltd . successfully completed to completion 
the construction of its base in Bao’an. We have also established 
a post-doc innovation base. A total of RMB 750 million has been 
invested in innovative projects and 60 innovation centers have 
been created by the end of the year.The Company thus has been 
awarded as one of the Top Ten Excellent Chinese Enterprises in 
Productivity Development.
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Party Secretary and Chairman of SIHC

Wang Yongjian

The year 2021 marks the 100th anniversary of the founding of 
the Communist Party of China, the start of the 14th Five-Year 
Plan period and the starting point on a new journey to fully 
build a modern socialist China. At such a historical moment, 
we will continue to develop ourselves into a world-class state-
owned capital investment company. We will also work hard 
as an SOE reform exemplar in the Shenzhen PDA by seeking 
cooperation, deepening reforms and speeding up innovation.  
Rising to a new height, we will gain broader vision and greater 
responsibilities. We are committed to making new and greater 
contributions to Shenzhen’s reform and opening-up in the new 
era and to the development of the PDA and GBA.
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About Us

Corporate Profile

Business performance in 2020
Shenzhen Investment Holdings Co., Ltd. (SIHC), established 
in October 2004, is a state-owned capital investment 
company incorporated by merging three asset operation 
and management companies, i.e. Shenzhen Investment 
Management Co., Ltd., Shenzhen Commercial Trade Holdings 
Co., Ltd., and Shenzhen Construction Holdings Co., Ltd. Now, 
it has become a platform for incubating the innovative sci-
tech industry and for state-owned capital investment.

Gather resources, cultivate industries, and 
serve urban development

Build a world-class state-owned capital 
investment company with a reasonable 
industrial structure, a clear business model, 
outstanding comprehensive advantages, and 
standardized and efficient management

Loyalty, commitment, innovation, 
integration, excellence

Corporate Culture

Organizational Structure

Total assets

845.4
billion

¥

Revenue

214.9

Net assets

352.8

Profit before tax

27.9
Total taxes

18
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billion

billion

billion

Party 
Committee

Management 
Team

Strategy 
and Budget 
Committee

Party Committee 
Office

Strategic 
Research 

Department

Capital 
Operation 

Department

Financial 
Development 
Department

Industrial 
Management
Department

Assessment 
and Distribution 

Department

Audit 
Department

Science & 
Technology 

Industrial Parks 
Department

General 
Management 
Department

Human 
Resources

Department

Legal and Risk 
Management 
Department

Discipline 
Inspection and 

Supervision 
Office

Finance 
Department

Nomination 
Committee

Remuneration 
and

Assessment 
Committee

Audit and Risk 
Management 

Committee

Board of 
Supervisors
of Discipline 
Inspection

Commission
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Three Industrial Clusters

INDUSTRIAL CLUSTER OF SCIENCE & TECHNOLOGY PARKS

INDUSTRIAL CLUSTER OF
FINANCIAL SERVICES

INDUSTRIAL CLUSTER OF
SCIENCE & TECHNOLOGY

PARKS

INDUSTRIAL CLUSTER OF 
EMERGING INDUSTRIES 
& HIGH-END SERVICES

Provide physical space

Input industrial elements

Provide merger and acquistion capital

Associate Companies

Wholly-owned Subsidiaries and Controlled Subsidiaries

INDUSTRIAL CLUSTER OF FINANCIAL SERVICES

深投发展

深总院

深越公司

湾区发展

让        资        产        更        智        慧

INDUSTRIAL CLUSTER OF EMERGING INDUSTRIES & HIGH-END SERVICES

人大干部培训中心

清华研究院

深圳会展中心

深圳市粤剧团
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CSR Performance

CSR Honors

Stimulating 
Innovation for 
Greater Corporate 
Vitality

Guarantees provided by SZHTI and 
SZCGC in total

million m2

1,100
Number of funds under SIHC group

96
Investment in environmental protection

540

Total number of employees

75,102

Total size of funds cluster

106.4
Hazardous waste received and disposed of

180,000

Percentage of female employees

%16.5

Total planning area of the industrial parks

30+
Law enforcement and environmental 
emergence response actions in total

1,200+

Annual investment in poverty alleviation

20.05
Consumption-driven poverty alleviation

12.378

Total assets of emerging and high-end 
service industries

97.2
Total area of three-star green buildings

246,400

Total donation

13.88
Volunteer service hours

35,016

Advocating Green 
Growth Towards 
Low-carbon 
Development

Preserving 
Harmony for a 
Better Community

Social

Environmental

Economic

SIHC was awarded National Model Organization in the 6th National Model Organization Review.

SIHC has won the First Prize for the Achievements of China Enterprise Reform and Development for two consecutive years.

SIHC won the GoldenBee Excellent CSR Report 2020 award for its Shenzhen Investment Holdings Co., Ltd. Social Responsibility Report 2019.

SZHTI won the Shenzhen SEZ 40-Year CSR Outstanding Contribution Enterprise award.

Eternal Asia won the title of 2020 Responsible Enterprise.

The Orchid Conservation & Research Center of Shenzhen and Shenzhen Concert Hall Operation & Management Co., Ltd. won the 

Shenzhen Project  Care Top 100 Project with High Citizen Satisfaction award.

Shenzhen Sports Center Operation & Management Co., Ltd.  was rated as three-star socially responsible Shenzhen enterprise.

The establishment of the National Hazardous Waste Utilization and Disposal Technology for Environmental Protection Center 

(Shenzhen) by Shenzhen Environmental Technology Group Co., Ltd. was approved.

Shenzhen Environmental Technology Group Co., Ltd. won the 2020 Environmental Technology Second Prize for the technology 

package for recovering resources from copper etching waste liquid.

Building 10 and Building 11 in Zone 3 and Building 12 in Zone 4 in the Shenzhen Bay Eco-Tech Park were awarded National 

Quality Construction Project.

Shenzhen Water Planning & Design Institute Co., Ltd. won the Excellent Sponge Architecture and Community for Sponge 

Shenzhen award for the Temporary Sewage Treatment Project in Dawang Area of Luohu District. 

SIHC won the award of Top Ten Excellent Chinese Enterprise in Productivity Development.

Shenzhen Angel Investment Guiding Fund won the awards of Global Top 100 Guiding Fund and Top 20 Chinese Government 
Guidance Fund in 2020.

SZHTI won the award of Top 50 Chinese VC Investment Institution with Impact in 2020 and the VC Industry Special Contribution 
Award in the 40th Anniversary of the Establishment of the Shenzhen Special Economic Zone.

SZCGC won the awards of Outstanding Supporter for Private Enterprise Financing and Top 30 VC Institution in the Guangdong, 
Hong Kong and Macao Greater Bay Area in the 2020 Chinaventure Limited Partner Award Event.

SIHC Capital was awarded the Top 10 Chinese PE Institution with the Greatest Potential for Growth in the 2020 Chinaventure 
Limited Partner Award Event.

Toposcend Capital was awarded the Top 10 Startup Investment Institution in the Guangdong, Hong Kong and Macao Greater Bay 
Area in the 2020 Chinaventure Limited Partner Award Event.

1008

Achieving 
High-quality 
Development

Total assets

845.4
Net assets

352.8
Revenue

214.9
Profit before tax

27.9
Total taxes

18
Innovation R&D investment

750

SIHC Social Responsibility Report 2020

Highlights
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In 2020, the Covid-19 epidemic exerted a 
huge impact on the national socioeconomic 
development and people’s life. With its resources 
and advantages in diversified business, SIHC 
has actively worked with stakeholders to protect 
people's health and to safeguard socioeconomic 
development.

Standing 
United Against 
Covid-19

Scientifically-planned 
Covid-19 Response at 
the Front Line

SIHC has attached great importance to epidemic 
prevention and control. Under the coordination 
mechanism SIHC established during the 
epidemic, the Company has played an important 
role in disposing of medical waste, constructing 
designated hospitals and stabilizing the supply 
chains.

Eternal Asia integrated 
resources of domestic and 
overseas suppliers and 
delivered several batches 
of medical supplies to the 
Covid-19 front line by relying 
on its national supply chain 
network despite limited 
transportation.

Shenzhen General Institute 
of Architectural Design and 
Research Co., Ltd. designed 
the Shenzhen-version 
Xiaotangshan hospital as a 
prefabricated steel building. 
The design was completed 
and delivered within 48 hours. 
Shenzhen Water Planning 
Institute provided onsite water-
related technical services.

As the only medical waste 
receiving and disposal point 
in Shenzhen, Shenzhen 
Environmental Technology 
Group Co., Ltd. has timely and 
efficiently incinerated medical 
waste in a pollution-free 
manner and ensured zero risk 
of infection.

Disposing of medical waste Ensuring the provision 
of medical supplies

Supporting makeshift 
hospital construction

 Losing no time in delivering medical supplies to the most needed placesCase

During the epidemic, protective medical supplies were consumed in a large amount.To save one more protective gown, the medical 
staff worked nonstop without having meals, drinking water and going to the toilet. In Wuhan, Hubei and other heavily affected areas, 
masks, protective gowns, drugs and medical devices were in a huge shortage.

Eternal Asia was among the first responders to provide professional and efficient global medical supplies procurement services 
for local governments and enterprises by signing emergency supplies provision agreements with US, Australian and Southeast 
Asian suppliers on the global medical platform of Eternal Asia. The company provided large amounts of medical supplies via the 
green channel for emergency supplies, such as disinfectants, DR detectors, infrared thermometers, protective gowns and masks for 
hospitals and epidemic prevention sites.

Eternal Asia also mobilized resources of more than 2,600 brand suppliers and 
delivered daily necessities via its 24/7 national logistics network to more than 
100,000 supermarkets and convenience stores in 22 provinces, municipalities 
and autonomous regions nationwide, bringing convenience to people and 
ensuring that cities operated normally during the epidemic.

By the end of 2020, the value of medical 
supplies provided by Eternal Asia has 
exceeded

98

CSR Spotlight 12

A total of more than

transport and treat a 
total of

of medical waste in the 
city,

of Covid-19 medical 
waste.

including

staff members were 
deployed to collect,

5,000

304.7

tons

tons

1,127.5

吨

Medical waste cleared by the end of each day,  
the last line of defense against infection

As the Covid-19 epidemic spread, confirmed cases were on 
a rapid rise and thus medical waste increased exponentially. 
How can hundreds of tons of highly infectious medical waste 
generated in a month be treated safely and efficiently? Who is 
working at the last line of defense against infection?

The hazardous waste transport team of Shenzhen Environmental 
Technology Group Co., Ltd. has been dedicated to collecting and 
treating medical waste. Every morning, they collected medical 
waste with their protective gowns, gloves, goggles and masks on 
at the Third People’s Hospital of Shenzhen which is the designated 
hospital in Shenzhen for admitting and treating Covid-19 patients. 
They needed to collect medical waste, such as masks, protective 
gowns, goggles and needles, etc., at the fever clinic and isolation 
wards. The team members were clearly aware of the risk of 
getting infected as close contacts of medical waste.

To ensure zero risk of infection in the processing of collecting, 
transporting and treating medical waste, Shenzhen Environmental 
Technology Group Co., Ltd. provided training for the members of 
the hazardous waste transport team at the onset of the Covid-19 
epidemic. The company also kept in touch with 48 fever clinics 
and more than 90 isolation and observation points to ensure 
that highly infectious medical waste and waste generated 
by confirmed and suspected cases were packed and stored 
separately to prevent infection.

Story

billion￥
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Fighting Covid-19 
Side by Side

Mutual Assistance in the 
Economy Reopening

SIHC collected medical supplies and daily 
necessities from multiple sources and 
donated them to Wuhan for ensuring the 
health of the medical staff at the frontline. 
The Company also waived tolls for vehicles 
running on  its toll roads to support the fight 
against the epidemic.

To help out MSMEs reopen their business, the Company reduced the rent for MSMEs in all of SIHC’s industrial parks and office build-
ings, and provided MSMEs with stronger financial support.

SIHC headquarter donated a fund of

dedicated to Covid-19 prevention 
and control

SIHC headquarter donated

Fighting Covid-19 with financial support

Exempting rent and 
reducing fees

Applying smart technologies 
to Covid-19 response

Providing services at the 
grassroots level

Providing customized financial products for Covid-19 response 

SZHTI has launched Anti-Covid financial products such as Xinxin Loan 
and Business Reopening Loan, providing guarantees of up to 30 million 
for biopharmaceutical and medical device enterprises. SZCGC has 
offered Medical Easy Loan and Business Reopening Easy Loan. Guoren 
P&C has provided Product Quality Assurance Insurance and Clinical Trial 
Liability Insurance for medical supplies manufacturers receiving orders 
and pneumonia drug research institutions.

Reducing the financing costs of enterprises 
SZHTI and SZCGC have provided a 50% discount on guarantee fees for 
key enterprises in Covid-19 prevention and control, small and micro 
enterprises, agricultural and manufacturing enterprises, helping save 
more than one hundred million yuan in financing.

The SIHC system has implemented 
the policy of exempting and reducing 
rent, property management fees and 
parking fees for tenants, such as non-
state-owned enterprises and self-
employed individuals, providing the 
timeliest help to enterprises.

The Company sent six groups of 
34 outstanding young officials 
to work in the communities of all 
districts in the city for preventing 
and controlling the epidemic, 
which helped to speed up business 
reopening.

Infinova has independently developed 
the AI fever warning system which 
can be used in long-distance, multi-
target scenarios, such as airports, ports, 
stations, parks and other high-density 
public spaces, providing technological 
support for epidemic prevention and 
control and the economy reopening.

420,000

20

The RMB 20 million loan guaranteed by SZHTI was 
just what we urgently needed. With the money in 
place, we rested assured that we would make it in 
reopening our business.

Manager of Laurel Restaurant (Shenzhen) Co., Ltd. 

Front-line fighters against Covid-19

On February 6, following the instructions of the Shenzhen Municipal Committee of the CPC and the Shenzhen Municipal People’s 
Government, SIHC sent employees to work in the communities of the city for epidemic containment and business reopening.

The Longtian community in Pingshan District, Shenzhen, which is in poor condition, has many factories and a large mobile 
population. Huang Yu, chief accountant of SIHC, visited all the 28 urban villages in the community to learn about how epidemic 
prevention and control was done there. When he found out that tents were not provided at some checkpoints and the staff there had 
to work under the scorching sun or even lashing rain, he mobilized resources to ensure that tents were available at all checkpoints. 
When he discovered that the staff needed goggles and other medical supplies, he immediately contacted Eternal Asia and other 
enterprises to deliver medical supplies needed to the front line. He worked to optimize the checkpoints, improved work plans and 
help enterprises reopen their business, addressing each and every one of the difficulties he identified.

The Company donated 10 sets of AI fever warning system, 270 forehead 
thermometers and other medical supplies to the government of Qiaokou 
District, Wuhan. Eternal Asia donated medical supplies and daily 
necessities worth over RMB 2 million. Telling Telecommunication Holding 
Co., Ltd. donated 3 million and 200,000 surgical masks.

To protect Covid-19 fighters from epidemic-related risks, Guoren P&C 
provided insurance plans with a payout of RMB 50 million for 100 medical 
workers sent by the Red Cross Society of China to Wuhan and insurance 
plans with a total sum insured of RMB 120 million for 12,000 medical 
workers in Hubei.

RMB 1.1 billion of toll fees were waived for 75 million vehicles running on 
the Guangzhou-Shenzhen Expressway and the Guangzhou-Zhuhai West 
Line Expressway during the epidemic.

Making Donations

Providing Insurance

 Offering Toll Fee Exemption

Rent exemption and fee reduction for tenants in times of difficulty

The SIHC system 
exempted and reduced

rent for over

private enterprises 
and organizations who 
rented SIHC properties

800+

10,000

CSR Spotlight

surgical 
masks

million￥
million￥

Case



No one can remain unaffected in the face of the epidemic.

When the war is on, SIHC people go where there is an epidemic.

We fight with courage but without fear against the epidemic at 
the grassroots level.

Party members fight at the front line, and young people follow 
in their footsteps.

SIHC employees safeguard the health and safety of every citizen 
with concrete action.

Concerted efforts are paying off. Spring is sure to come!

Fighting against Covid-19 
side by side.

Huang Yu

Yang Wenhua

Tang Peiliang

Guo Yong

Chen Zhiming

Zhang Shilei

Liu Qinghua

Wei Xiaolin

Sun Minghui

Liang Yi

Ma Xiaozhi

Lu Qijian

Li Yanfei

Ren Wei

Hu Lihan

Liu Jin

Ding Minghua

Wei Jin

Yan Zheng

Wei Junfeng

Wang Yifeng

Zhu Wenbin

Xiao Hanyi

Cai Yong

Li Muwei

Chen Li

Sun Duo

Shang Jian

Zhang Shuhua

Wen Lue

Li Xin

Wu Yinxiao

Ji Fei

Yang Zhilong



Stimulating Innovation for 
Greater Corporate Vitality

Achieving High-quality 
Development

Advocating Green Growth 
Towards Low-carbon Development

Preserving Harmony for a 
Better Community SIHC Social Responsibility Report 2020

SIHC facilitates technological innovation 
and industry development by building a 
synergistic industrial ecosystem where sci-
tech finance, sci-tech parks  and the sci-
tech industry are integrated, contributing to 
developing a technological and industrial 
innovation hub with global impact in 
Shenzhen.

Stimulating Innovation for 
Greater Corporate Vitality

17

Building an all-round, 
full-chain and full-factor 
multifunctional sci-tech 
financial service system to 
better serve the real economy.

Implementing the Multiple 
Parks in One Area strategy 
to provide fertile soil for the 
development of the sci-tech 
industry.

Developing strategic 
emerging industries 
and high-end service 
industries for the long-term 
development of the city.

Our Actions

To make the financial sector 
better serve the real economy 
and create conditions to 
promote the reform of the 
registration-based IPO system.

To implement the innovation-
driven development strategy, 
pool together international 
innovation resources and 
develop an internationally 
competitive and innovative city.

Goals of Innovation-driven 
Development

1817 SIHC Social Responsibility Report 2020
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SIHC continues to improve its all-round, full-cycle and full-
chain multifunctional financial service system, strengthen 
financial services for micro, small and medium-sized 
enterprises (MSMEs), create a diverse financial ecosystem for 
technological innovation and industrial development and to 
comprehensively improve the city's business environment.

Sci-tech Finance Empowers Industrial 
Innovation

Developing A Multifunctional Financial 
Service System

SIHC works to develop a sci-tech financial service system 
that covers securities, insurance, guarantees, funds, capital 
management and other financial services for the full-life-cycle 
development of innovative tech companies, serving the real 
economy with continuously improved financial services.

SZHTI and SZCGC are flagship companies in 
China’s financial guarantee industry.

Shenzhen Angel Investment Guiding Fund helps 
startups through the Valley of Death.

Guoren P&C expands its business into 
insurtech.

Shenzhen Asset Management Co., Ltd. builds 
a platform for defusing financial risks.

Guosen Securities is a leading tech-enabled 
securities trader in China.

Incubators and 
Maker Spaces

High-tech Industrial 
Bases

 Headquarters of 
Small and Medium-
Sized Tech Companies

Headquarters of 
Listed Companies

Angel 
Investment
Incubator

VC & PE Funds

Financial guarantee, 
Small Loans

Developing 
a sci-tech 
financial 
service 
system 
that covers 
securities, 
insurance, 
guarantees, 
fund, capital 
management 
and other 
financial 
services

Supporting Innovative Tech Companies

Responding to the pain points of“high risk, light assets, difficult and 
costly to raise funds” for innovative tech companies, the Company 
enhances its services for these high-tech companies by providing a 
series of innovative sci-tech finance products and services, boosting 
innovation with financial power.

Providing financial guarantee services

Shenzhen HTI Group Co., Ltd. (SZHTI) and Shenzhen Small & Medium 
Enterprises Credit Financing Guarantee Group Co., Ltd. (SZCGC) 
work to address the First Mile problem of MSMEs in their financing 
by innovating on the models and varieties of services. The most 
pioneering model is the Shenzhen intellectual property securitization 
model.

Merger and 
Acquisition 
IPO, Follow-on 
Offerings, Bond 
Issuance

Financial Leasing, 
Entrust Loans

Insurtech

In 2020, 
SZHTI

In 2020, 
SZCGC

provided financial 
guarantee services for

provided financial 
guarantee services for

1,269 1,421
with guarantees of with guarantees of

of the enterprises are in 
the strategic emerging 
industries

of the enterprises are in 
the strategic emerging 
industries

8.6 13
Over Over

%88 85%

Growth Expansion MaturityStartup

billion

MSMEs MSMEs

￥ ￥ billion
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SZHTI has launched Shenzhen’s first MSME intellectual property securitization 
project and the first 5G intellectual property securitization project. These projects 
have stimulated corporate innovation vitality by intellectual property monetization. 
SZCGC has launched the first-ever intellectual property asset-backed notes in China 
and the intellectual property pledge financing among other innovative sci-tech 
financial products.

Transforming intellectual property into assets

Facilitating the financing of the 5G industry by linking intellectual property with capital

Guided by China’s national strategic planning and Shenzhen’s industrial development planning, SZHTI has launched China’s first 
asset-backed securitization product dedicated to the 5G industry with a size of RMB 455 million. With the subsidies granted by the 
government of Nanshan District and the fee reduction policy offered by SZHTI, 18 companies using the product has enjoyed an 
actual financing cost of only 2.98% per year. This is a great demonstration of how financial innovation boosts the development of 
innovative tech companies.

No loan is too small to be guaranteed, and 70 
percent of the loan borrowers are first-time 
borrowers.
In 2007, BGI Group started its journey in Shenzhen where it 
completed a series of major research projects, such as the first 
Asian human genome project and the giant panda genome 
sequencing project. In 2009, the expanding BGI Group had a 
shortage of funds, but its assets were only a batch of experiment 
equipment that could hardly be used as collateral, and thus 
no bank was willing to provide loans. After evaluating the 
technologies and the prospect of BGI Group, SZCGC provided a 
credit loan guarantee of RMB 15 million, which was increased to 
RMB 50 million in the following year.

A leg up and a ride: SZCGC provides strong 
supporting for enterprises.
These years have witnessed increasingly closer cooperation 
between SZCGC and BGI Group. SZCGC has provided targeted 
financial services, including financial guarantees, credit 
enhancement and factoring, for BGI Group, with a total fund of 
RMB 600 million offered. In July 2017, BGI Group was listed on 
the GEM board, whose shares are known as the shares of the 
top gene sequencing company in China.

During the Covid-19 epidemic, BGI 
Group built and operated several Huo-
Yan (Fire Eye) laboratories around the 
world, which greatly helped to improve 
the nucleic acid testing efficiency. 
In April 2020, with SZCGC credit 
enhancement, BGI Group publicly issued 
its 2020 corporate bonds (Phase-I) for 
qualified investors, which helped BGI 
Group expand  business capacity.

SZCGC commits to channeling more financial 
resources to the real economy and SMEs. Star 
companies in Shenzhen, such as BGI Group, Ofilm 
Group and Sunwoda Electronic Co., Ltd., received 
their first bank loans with the help of SZCGC.

Enabling enterprises to unleash 
their innovation potential

SZHTI and SZCGC offered securities of

under its intellectual property 
securitization projects

1.7 SZHTI helps high-tech MSMEs with financing by providing financial guarantees in exchange 
for equity or options, preventing equity dilution of the management. By establishing strategic 
cooperation with the enterprises, SZHTI aims to support the high-speed development of 
MSMEs.

Creating the “investing by guaranteeing” model

SIHC has established Shenzhen Asset Management Co., Ltd. jointly with China Vanke Co., Ltd., 
Shenzhen Luohu Guidance Fund Investment Co., Ltd. and China Guoxin Asset Management 
Co., Ltd.. The newly established company focuses on the disposal of non-performing assets 
and local financial risk mitigation. By adopting innovative sci-tech finance approaches to 
defusing risks of crowd-sourced funding, Shenzhen Asset Management Co., Ltd. contributes to 
financial stability.

which was more than the 
total investment in history

In 2020, the total investment 
made by SZHTI reached a 
record high of more than

1.2

Successful issuance of 20 BGI 02 with SZCGC credit enhancement

Defusing financial risks

billion￥

￥

Case

billion

Growing
with the Shenzhen 
SEZ
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Guoren P&C has established the 
Shenzhen Intellectual Property Financial 
Alliance to provide including services as 
intellectual property pledge financing, 
equity investment, bond issuance and 
insurance. By the end of 2020, the 
platform had underwritten 26 intellectual 
property financing, with an underwriting 
amount of close to RMB 100 million.

Creating the insurtech ecosystem Creating a 100-billiion-worth fund cluster

Guoren P&C has launched the Nanshan 
Intellectual Property Pledge Financing 
project, under which insurance products 
for intellectual property pledge financing 
are offered jointly with SPD Bank and 
Shenzhen Rural Commercial Bank, 
exploring new approaches to financing 
high-tech MSMEs.

One company in Shenzhen is a leading artificial intelligence company in China with an 
outstanding technology reserve and R&D advantages. Since its inception in 2016, the 
company has been in the R&D stage. Due to insufficient fixed assets, the company was not 
able to apply for  bank loans. Under the Guoren P&C Intellectual Property Pledge Financing 
project, the company used two patents as collateral in bank loan application. Guoren P&C 
also provided policy consulting services for the company, which helped it obtain subsidies 
equivalent to 70 percent of the insurance premiums and patent evaluation fee, and enjoy 
preferential loan interest rate policies.  The “insurance products + subsidies and policies 
+ technical services” innovative model has facilitated the development of enterprises.

Guoren P&C provides full-life-cycle insurance services for high-tech startups to help them 
mitigate risks in R&D, production, sales and other areas of operation and management, 
supporting the companies in their technological innovation.

The Company has developed a fund cluster of RMB 100 billion featuring sci-tech VC 
investments. The fund cluster gathers qualified institutions to invest in promising projects 
in strategic emerging industries, future industries and key industries, contributing to the 
development of Shenzhen into a global capital of VC.

Providing 
insurtech

Offering online 
services

By the end of 2020, Guoren 
P&C had developed

and issued

insurtech policies

insurtech products

40

98,000
Providing comprehensive services

Funds such as Shenzhen Angel 
Investment Guiding Fund and 
Toposcend-SUSTC Angel Fund 
have a total size of RMB 24 
billion, correcting market failure 
by providing funds available for 
startup companies. 

Angel Investment Funds VC/PE Funds M&A funds

Funds such as Chuangzhi Fund 
and SZHTI VC Fund have a total 
size of RMB 42 billion, providing 
targeted support to companies 
to solve problems in their 
growth stage. 

Funds such as Ruiying Fund 
and Changying Fund have a 
total size of RMB 40 billion, 
providing support to mature 
companies for their expansion, 
development, transformation 
and upgrading. 

SIHC has

in total with a total size of

SIHC has invested in

with a total investment of

SIHC invested in

IPO projects in 2020

ranking the second among 
investment companies in 
Shenzhen in this aspect

96

106.4

770

26
22

funds

projects

Intellectual Property Pledge Financing as an innovation for the 
development of tech companiesCase

billion

billion

￥

￥
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Decoding
Figures

Shenzhen Angel Investment Guiding Fund

In the event of a loss, the Fund will bear the proportional share of the loss.

In the event of a gain, the Fund will transfer all the proceeds to sub-fund management organizations 
and other contributors.

Shenzhen Angel Investment Guiding Fund has a size of RMB 10 billion, which is the largest and the most 
influential government-guided fund in the country that has been commended by the State Council.

Size

Mechanism

Investment

Significance

The Fund has set up 50 sub-funds, leveraging around RMB 8.8 billion from the private sector, all of 
which have been invested in strategic emerging industries and future industries.

The Fund aims to leverage more capital from the private sector to support startups for their 
development, facilitating Shenzhen to improve its full-process innovation chain.

Shenzhen Angel 
Investment Guiding 
Fund has invested in

quasi-unicorn companies, 
each of which are valued 

at over 100 million US 
dollars

Facilitating Stable Development of Private Enterprises

As an active participant in the Shenzhen government’s“four RMB 100 billion”program, the company works on debt financing and 
equity financing to provide financial support for private enterprises and listed companies, contributing to the optimization of the 
business environment and prevention of financial risks.

The Company has provided 
credit enhancement of RMB 
17 billion for 175 private 
enterprises. The amount of 
approved bonds to be issued 
is RMB 20.7 billion; that of 
established bond issuance 
projects, RMB 18 billion; and 
that of reserve bond issuance 
projects, RMB 45.5 billion.

The Company is responsible to 
contribute RMB 45 billion, including 
equity financing of RMB 15 billion 
and debt financing of RMB  30 billion.

The Company has signed 
agreements with 41 banks and total 
bank credits of more than RMB 60 
billion have been granted.

Issuance of new 
bonds of RMB 100 
billion by private 

enterprises

Established a RMB 
100 billion fund for 

stable development 
of private enterprises

RMB 100 billion 
bank credits 

increase 

Implementing the“four RMB 100 billion”program

The Company has established the SIHC Win-win Fund. With a RMB 
4 billion investment from the government, the fund developed into 
a size of RMB 15 billion by attracting capital from the private sector. 
The market-oriented equity financing has bailed out the listed 
companies.

Through entrusted loans, the Company has provided liquidity support 
for controlling shareholders of listed companies and protected the 
listed companies from stock position liquidation. Nearly RMB 33.2 
billion in total has been provided for 318 enterprises. 

Equity financing support

Debt financing support

Total equity investment

of the total amount of 
market-oriented equity 
financing for bailout in 
Shenzhen

Around

8

79.8 %

billion￥
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Bailing out private enterprises under the Shenzhen model.In 2018 when unfavorable domestic and 
international economic environments led to fluctuations and downturns in the capital market, some well-performing private 
listed companies and their controlling shareholders started to pledge stocks for liquidity.

SZHTI initiated a market-based solution featuring fixed income and follow-up bonus to avoid market arbitrage and waste 
of resources, bailing out many listed companies. This practical, win-win and innovative solution was highly recognized 
by the Shenzhen Municipal Committee of the CPC and the Shenzhen Municipal People’s Government. The exploration has 
now become the Shenzhen model that enables the stable development of private enterprises. With the most extraordinary 
efforts, SZHTI is now accelerating the implementation of the “four RMB 100 billion”program, providing support to the 
stable development of private enterprises.

In 1994, SZHTI was established as the first local 
financial guarantee institution in China to address 
the difficulties of tech MSMEs in financing. SZHTI 
has made it possible for enterprises to no longer 
rely on bank loans as the only path of funding 
and use collateral as guarantees. SZHTI provides 
financial guarantees for collateral-free and pledge-
free credit loans of promising tech MSMEs.

Lead goose to empower innovators

Empowering innovators and serving the real economy.
In 1999 when venture capital was still new in China, SZHTI invested RMB 
4.386 million in Han’s Laser Technology Industry Group Co., Ltd.. SZHTI 
was the first in China that adopted and implemented the “investing by 
guaranteeing” model and pioneered the Equity + Debt financing model 
in this case. The innovative approach has created the first successful exit 
case by a domestic VC institution in the domestic capital market. With a 
777-time increase in value, SZHTI set a record in the increase of value of 
one single VC investment in China back then.

Press Conference on the Establishment of SZHTI
The ceremony where five financial institutions signed an agreement on supporting bond financing by private 
enterprises in Shenzhen

2020

1999

Growing
with the Shenzhen 
SEZ
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To drive the development of Shenzhen, serve the Greater 
Bay Area and compete in the world, SIHC is accelerating 
the construction of domestic sci-tech parks and the 
development of innovation centers abroad, striving to 
provide fertile soil for the development of the sic-tech 
industry.

Science & Technology 
Industrial Parks Integrate 
Innovation Resources Industrial parks With a total area of

50 + 30 +

11

10

12

09

08

07

06

01

Shenzhen Bay Super Headquarters Base

Shenzhen International Exchange Center

Wuhan Hanjang Bay Area Science & 
Innovation  Headquarters

Baoding-Shenzhen Hi-Tech Innovation 
Industry Zone

Dongguan Qingxi Technology and 
Ecology City

Hetao Shenzhen-Hong Kong Cooperation 
Zone for Technological and Innovation

Belgium Shenzhen 
Bay Technology 
Innovation Center

China-Vietnam Economic & Trade 
Cooperation Zone

Silicon Valley Shenzhen Bay 
Technology Innovation Center

Shenzhen Bay VC Building

Shenzhen Bay Super 
Headquarters Base

Shenzhen Bay Eco-Tech Park

Shenzhen Bay VC Building

China Venture Capital Building

Shenzhen Software Park

Shenzhen Software 
Industrial Base

Shenzhen Bay Science & 
Technology Innovation Center

Shenzhen International 
Exchange Center
Headquarters of Innovative 
Finance
Shenzhen Biomedical 
Innovation Park
Jihua Industrial Zone, Buji 
Sub-district, Longgang District

Dongguan Songshan Lake 
Zhongke Innovation Square

Dongguan Qingxi Technology 
and Ecology City

Shenzhen-Shanwei Tech & 
Eco City

Wuhan Hanjang Bay Area Science 
& Innovation  Headquarters
Nanchong Tongchan Glass 
Technologies Industrial Park, Sichuan

Baoding-Shenzhen Hi-Tech 
Innovation Industry Zone

Tianjin Fubao Industrial Park

Tianjin MIG Financial Tower

Projects in Shenzhen

Projects in China

Projects Overseas

China-Vietnam Economic 
& Trade Cooperation Zone

Silicon Valley Shenzhen Bay 
Technology Innovation Center

Belgium Shenzhen Bay 
Technology Innovation Center

Shenzhen Bay Innovation 
Center, Japan

Shenzhen Bay Innovation 
Center, Israel

Shenzhen Bay Innovation 
Center, Switzerland

Zhaoqing Tongchan Glass 
Technologies Industrial Park, 
Guangdong

Hetao Shenzhen-Hong 
Kong Cooperation Zone for 
Technological and Innovation
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Creating Shenzhen Landmarks

An innovation cradle: Hetao Shenzhen-Hong Kong 
Cooperation Zone for Technology and Innovation

The Company is advancing the major construction projects 
with the greatest efforts. The Hetao Shenzhen-Hong Kong 
Cooperation Zone for Technology and Innovation is under 
accelerated development. The construction of Tower C of the 
Shenzhen Bay Super Headquarters Base and the Shenzhen 
International Exchange Center has kicked off. A number of 
city landmarks are forming.

The Hetao Shenzhen-Hong Kong Cooperation Zone for 
Technology and Innovation is endowed by the central 
government and the CPC central committee with mission and 
function to drive development through policy innovation and 
technology innovation. SIHC, holding itself to high standards 
in planning, construction and operation, is committed to 
developing the Zone into a comprehensive national science 
center in the Greater Bay Area which can serve as an open 
innovation pilot zone and into an innovation cradle with high-
quality development. Currently, the first batch projects, such 
as the Shenzhen-Hong Kong Open Innovation Center and 
the Shenzhen-Hong Kong Comprehensive Service Center, are 
under accelerated construction. The first group of research 
institutions have signed the agreement and moved into the 
Zone, high-end innovation resources are gathering rapidly.

A masterpiece of a globally leading city: 
Shenzhen Bay Super Headquarters Base

A lounge for international exchange：
Shenzhen International Exchange Center

The Company co-ordinates development 
and operation of the Shenzhen Bay Super 
Headquarters Base and aims to contribute a 
cutting-edge masterpiece to the world-class 
coastal city skyline showing the image of 
Shenzhen to the world. Tower C in the Base 
under construction, with 394 and 356 meters 
height twin tower design, will become the 
service platform for corporation headquarters 
and international organizations integrating 
with office, commerce, hotel, culture, 
municipal affair and public service functions 
into one place.

 In development concept of global 
aesthetics and international high standards 
with chinese characteristics, the Shenzhen 
International Exchange Center is aimed 
to develop into a composite conference 
exchange platform with functionalities of 
world summit, international conference, 
commercial event and city park, etc.

Shenzhen International Exchange Center

Hetao Shenzhen-Hong Kong Cooperation Zone for Technology and Innovation

Tower C, Shenzhen Bay Super Headquarters Base
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Lu Jianxin, Builder of the Shenzhen 
International Trade Center, 

National Model Worker, National Ethical 
Role Model

Lu Jianxin speaks at the Celebration of the 40th Anniversary of 
the Establishm

ent of the Shenzhen Special Econom
ic Zone

The Company actively advances the development of the Hetao Shenzhen-Hong Kong 
Cooperation Zone for Technology and Innovation to integrate resources for enhanced 
innovation synergy among the tech industries in Shenzhen, Hong Kong and Macau. 
The first group of projects in the Zone are under construction. Systems and standards 
for operating services have been initially established. More than 130 high-end 
institutions have moved into the Zone, including Center for Drug Evaluation and Center 
for Medical Device Evaluation of National Medical Products Administration Bureau, 
United Imaging High-end Medical Equipment Innovation Research Institute and City 
University of Hong Kong (Futian, Shenzhen) Research Institute, which facilitates the 
inflow of high-end innovation resources. The Company also helps the Hong Kong 
side to establish operating units in the Shenzhen park, facilitates the release of the 
joint policy package and implements the mechanism by which park executives from 
Shenzhen and Hong Kong work in each other’s parks. Thus, the Shenzhen-Hong Kong 
integrated development mechanism has been fully in place.

The Shenzhen-Hong Kong Open 
Innovation Center and the Shenzhen-
Hong Kong   Comprehensive Service 
Center are under accelerated 
construction. The construction is 
expected to be completed in 2023 and 
2024 respectively, providing 300,000 m2 
of research and research-related spaces 
on completion.

Spaces of 124,000 m2 in 
the Shenzhen-Hong Kong 
International Tech Park and 
the Shenzhen-Hong Kong 
International Biomedical 
Industrial Park have been leased 
and operated under unified 
management, which provides 
a guarantee for the early arrival 
of the first group of research 
institutions.

The Company has invested RMB 360 
million to renovate warehouses into the 
Industrial Innovation Center for Shenzhen 
State-owned Enterprises, integrating with 
laboratories, research offices, roadshow 
centers and other functional facilities.

The Company organizes the 
international city design competition 
and advances the development of 
the Huanggang area in the Zone. 
The Company has signed with Taifu 
Logistics a letter of intent on the city 
renewal cooperation project. A total 
area of 120,000 m2  is planned for 
city renewal. The project encourages 
private property owners to join 
in the expansion of spaces for 
technological innovation.

Developing high-end research spaces Leasing research spaces

Renovating previously 
established spaces

Expanding city renewal space

By the end of 2020, around

of spaces for technological 
innovation under unified 
management

high-end institutions have moved 
into the Zone including Center 
for Drug Evaluation and Center 
for Medical Device Evaluation 
of National Medical Products 
Administration Bureau

160,000

130

Creating space for 
innovation at the source
Hetao Shenzhen-Hong 
Kong Cooperation Zone 

for Technology and 
Innovation

1

3

2

4

34

Shenzhen International Trade Center

Developing the Hetao Shenzhen-Hong Kong Cooperation Zone for Technology and Innovation into an 
innovation cradle in the Greater Bay AreaCase

Stories of those w
ho 

build the city
In the fall of 1982, Lu Jianxin read a letter. It was 
about how construction work was in full swing in 
the Shenzhen SEZ. He also learned in the letter 
that a highest building in China with 50-story 
would be constructed at that time. He then 
embarked on a train to South China and devoted 
himself to high-rise building construction. 

The builders of the Shenzhen International 
Trade Center paid great efforts on construction 
research, achieved the remarkably fastest 
construction speed record in the world, 
constructing one story in three days, which 
consumed one day less to the record hold by 
the United States. In 1992, Deng Xiaoping, the 
Chinese leader widely regarded as the “Chief 
Architect of China’s reform and opening-up,” 
delivered his speech at the building during his 
Southern Tour. The Shenzhen Speed at which the 
Shenzhen International Trade Center was built 
has encouraged tons of Shenzhen development 
participators, also symbolized the courageous 
and pioneering spirit of Shenzhen Special 
Economic Zone. 

m2

+
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Providing Innovation-enabled Services in the Park

SIHC keeps building the park service brand“Shenzhen Bay”, by developing a sound industrial ecosystem for innovation, and 
strives to generate win-win outcomes out of joint efforts by advancing the mutually-reinforcing development of the park and 
enterprises in it.

Providing one-stop integrated financial services

The Company has built an SIHC Financial Supermarket on the basis of optimizing the mechanism for business collaboration to 
provide one-stop integrated financial services for tenants . The Company has also initiated the establishment of the Shenzhen 
Bay Industrial Investment Fund to channel more financial resources to tenants.

Creating a smart park

The Shenzhen Bay science & technology industrial parks are diversifying smart technology application scenarios. The Shenzhen 
Bay Eco-Tech Park pedestrian navigation system with high positioning precision and the parking guidance system are popular 
among users, the number of which has exceeded 300,000. The data analysis platform has been put into usage online, providing 
more reliable data support for dedicated and accurate services.

In June 2020, the SIHC Financial Supermarket officially opened in the Shenzhen Bay science & technology industrial parks. As an integrated 
financial service platform in the park, the SIHC Financial Supermarket effectively integrates its sci-tech service resources, such as those of 
Guosen Securities, Guoren P&C, SZHTI, SZCGC, Shenzhen Asset Management Co., Ltd., Shenzhen Angel FOF Management Co.,Ltd., Leaguer 
Group Co., Ltd., also associating with resources from commercial banks, to offer personalized and customized financial products that 
tenants may need for their financing in this one-stop platform, providing support for the development of high-tech companies. 

Developing an Industrial Ecosystem for Innovation

The Shenzhen Bay has built a 1+3 industrial innovation ecosystem, which has one 
subsystem for key industries and three supportive subsystems of professional services, 
business services and public services, with an aim to boost the robust development of 
tenants.

The China Kunpeng Industry Open Source Innovation Center has been put into use to 
support the development of the ecosystems of key industries in artificial intelligence, next-
generation electronic information technology, software and information services and 
smart city technology. .

Including

innovative companies and 
organizations in the core 
area of the park

high-tech companies at the 
state and the Shenzhen 
municipal levels

1,100

19

400
The subsystem for key industries

Developing a public service 
system that integrates Party-mass 
services, administrative services, 
IPR protection and other functions 
to enhance the work and life 
experience in the park

Public service 
subsystem

Integrating the resources of 
high-quality suppliers, such as 
SF Best, Shinetour, JD and Ctrip, 
to provide convenient business 
services targeting the needs of 
SME employees at a lower cost

Business service 
subsystem

Integrating SIHC’s financial services, 
human resources and other 
resources to address the inadequacy 
of SMEs in acquiring resources in 
sci-tech finance, IPR, HR and supply 
chain management

Professional service 
subsystem

Providing personalized and customized financial products to better  satisfy the financing needs of enterprisesCase

companies achieving IPO after 
relocation to the park

+

+
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China Kunpeng Industry Open Source 
Innovation Center in a Snapshot
Established by Shenzhen Municipal People’s Government and Huawei Technologies Co., Ltd.
Operated by Joint Operation Team from Shenzhen Bay Technology Development Co., Ltd. and 
Huawei Technologies Co., Ltd.

Area: Around 5,000 m2, including the areas of the Kunpeng Ecosystem Exhibition & Service 
Center

Five Core Functions: Providing services for Kunpeng ecosystem innovation, attracting 
enterprises into the Kunpeng ecosystem, training Kunpeng talents, attracting investment and 
promoting the brand

Role: Developing a software ecosystem, training talents and developing standards by 
working with partners in Shenzhen’s competitive industries, contributing to the development 
of Shenzhen into a modern, international innovative city promoting the brand

Three-in-One Goal: To implement the national independent and controllable strategy, 
to support the development of the Kunpeng industry ecosystem and to accelerate the 
development of Shenzhen’s information technology industry

Providing enterprises and 
organizations in the ecosystem 
with Kunpeng cloud resources 
worth

Nurturing

Kunpeng talents

per year1

1,000

Creating the National Kunpeng Industry Demonstration Zone

For an earlier implementation of the national independent and controllable strategy in 
Shenzhen and the development of the National Kunpeng Industry Demonstration Zone, 
SIHC subsidiary Shenzhen Bay Technology Development Co., Ltd. is entrusted by the 
Shenzhen Municipal People’s Government to work with Huawei to establish the China 
Kunpeng Industry Open Source Innovation Center for providing Kunpeng cloud resources, 
technical support, joint innovation, standard development, testing and certification and 
other public services for partners in the Kunpeng ecosystem. By the end of 2020, 227 
enterprises had become Kunpeng partners and 256 Kunpeng solutions had developed; 
Kunpeng cloud resources worth RMB 1 million had been provided for 208 Kunpeng 
partners; and 9 joint laboratories had been established with leading enterprises in various 
industries to jointly develop Kunpeng integrated solutions. Preliminary progress has been 
achieved in developing the Shenzhen Kunpeng ecosystem, solutions for the industry and 
talents cultivation.

The Company continues to increase its investment in future-oriented, strategic 
emerging industries and develop the tech industrial cluster, injecting strong impetus 
for the high-quality development of the city.

Developing Innovation-enabled Emerging 
Industries

Implementing Major Projects

The Company focuses on key industries, such as next-generation information 
technology, new materials, biomedicine, new energy, energy conservation 
and environmental protection, continues to improve the industrial chain, and 
accelerates the implementation of major projects, supporting the vigorous 
development of the tech industry.

The total assets of the emerging 
industries and the high-end service 
industries were

and the revenue of these industries in 
2020 was

97.2

146.2

Shenzhen Textile (Holdings) Co., Ltd. has invested in the 
production of polaroid for super-large-sized televisions. The 
newly added capacity of producing polaroid for TFT-LCD 
televisions is 32 million m2 per year, which can better meet the 
need of the super-large-sized LCD TV market.

The construction of the Greater Bay Area International Vacc ine 
Innovation Center, which is China’s first international vaccine 
innovation center, has kicked off in the Shenzhen Biomedicine 
Innovations Industrial Park  in Pingshan District. The Center will 
serve as a platform for international exchange and cooperation 
in vaccine R&D and innovation,infectious disease prevention 
and control.

Shenzhen SEG Co., Ltd. has invested in a number of distributed 
photovoltaic power plant projects. The photovoltaic system 
in the Shenzhen HIGREEN International Agricultural Product 
Logistic  Park has been connected to the grid.

Shenzhen SEG Co., Ltd. is one of the major manufacturers and 
solution providers of power semiconductor devices in China. 
Its market competitiveness will be greatly enhanced upon the 
completion of the construction of the 6-inch chip production 
line.

Next-generation information technology

Biomedicine New energy

Semiconductor

Decoding
Figures

million

billion

billion
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Providing Services that Support the Industrial Development

The Company continues to increase its efforts in developing the high-end service 
industry by providing talents, exhibitions and supply chains needed for corporate 
development, boosting the development of the tech industry.

Developing Talents Developing Exchange Platform for 
Hi-tech Achievements Showcase 

Building Smart Cities Electronics Going Global 

Shenzhen Talent Group Co., Ltd. has 
founded the Greater Bay Area Talent 
Innovation Park to provide full-chain services 
of attracting, cultivating, training, managing 
and employing talents. Shenzhen Talent 
Recruitment International Co., Ltd., a 
subsidiary under Shenzhen Talent Group 
Co., Ltd., has set up a service platform for 
matching high-quality job openings with 
competent professionals. It has launched 
“Elites in Pengcheng” Shenzhen-based 
SOE campus recruitment activities, providing 
manpower for the development of the city.

Shenzhen Talent 
Group Co., Ltd. 

organized

large-scale job fairs
375

372

5,043

1,673

7

54

There is a joke saying, “if Huaqiangbei catches a cold, 
China’s national electronics market will be sneezing.” 
Thanks to the reform and opening-up of the country, 
Shenzhen SEG Co., Ltd. succeeded in developing 
Huaqiangbei into China's No.1 electronics Street.

China’s No.1 electronics street develops 
with greater vitality

The China Hi-tech Fai r has been held 
in the Shenzhen Convention and Exhib 
ition Center for 22 consecutive years. The 
Fair has become a showcase of China’s 
science and technology innovation. The 
22nd China Hi-tech Fair, with the theme of 
Transforming the Future with Technology 
and Driving Development with Innovation, 
showcased technologies in artificial 
intelligence, Internet of Things and 5G 
commercialization, etc.

As the general EPC contractor, Shenzhen 
Infinova Co., Ltd. has handed over 
Pengcheng Cloud Brain II, a major science 
and technology infrastructure project, which 
sets a benchmark for new infrastructure 
construction in Shenzhen.

Telling Telecommunication Holding 
Co., Ltd. has assisted Huawei and other 
domestic mobile phone manufacturers 
in implementing their development 
strategies overseas by cooperating with 304 
organizations in 28 countries in the Middle 
East, Africa and Latin America, promoting 
the healthy and sustainable development 
of high-quality domestic electronic products 
on the international market.

Exhibitors

3,349 450,000 9,018

In the Huaqiangbei area, you can find all the parts 
and components you need to make a mobile phone 
within an hour, which may be impossible in other 
countries even in two weeks.

Li Xinyang, General Manager, Shenzhen China 
Electric Blackark Operation Co., Ltd.

SEG Market in 1991 SEG Market in 2020

Serving In 2020, Shenzhen Talent 
Group Co., Ltd. completed the 
market-based recruitment of 

senior executives for

Shenzhen Talent 
Recruitment International 

Co., Ltd. has served

Shenzhen Talent 
Recruitment International 

Co., Ltd. has recruited 
professionals for

In 2020, Shenzhen Talent 
Recruitment International 
Co., Ltd. provided services 

for

enterprises state-owned enterprises 
in Shenzhen

Shenzhen-based 
companies

high-level positions full-time academicians 
in Shenzhen

Visitors High-tech 
Projects

Growing
with the Shenzhen 
SEZ

The one-meter-long counter where miracles happen.
In the 1980s, more than one hundred small and medium-sized 
electronics companies in Shenzhen were located in huaqiangbei 
where Shenzhen SEG Electronics Co., Ltd. was headquartered. With 
the rapid development of the electronics industry, the electronics 
market continued to grow. The Huaqiangbei electronics hub was 
thus formed. In Huaqiangbei, consumers can buy any of the world’s 
digital products that have been launched. If the consumers cannot 
find what they want, stall owners can create customized products for 
them. Behind the one-meter-long counter are myriads of zero-to-
one dreams that have come true.

Hardware paradise for makers.As the electronics industry 
develops, Huaqiangbei has transformed from an electronics retail 
and wholesale market into a space for independent innovation. 
The Huaqiangbei Street is 930 meters long and 60 meters wide 
on average. The electronics hub only has an area of 1.45 square 
kilometers, but it covers the markets of more than 20 various types 
of electronics and almost the entire electronics industry chain. The 
innovation teams based in Huaqiangbei can develop various part 
and component solutions within the shortest timeframe, especially 

at the early hardware development stage, as Huaqiangbei has great 
supply chain and market advantages, in which the innovation teams 
can get the hardware they need within half an hour.

Today, Huaqiangbei is becoming an innovation hub and a hardware 
paradise for makers.
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CSR Performance

Total number of funds

Total fund size /RMB bn

Total guarantees provided/RMB bn

Guarantee services for companies

96

106.4

1,100

63.59

59,000

81.1

67,000

106.4

77,000

2020

2020

2020

2020

2019

2019

2019

2019

2018

2018

2018

2018

30

700

60

900

90

1,100

120

1,200

33 42
96

77,000

770
1,000 1,100

Number of companies successfully 
going public with the support of our 
service

625

Revenue of emerging and high-
end service industries /RMB bn

146.2

Total assets of emerging and high-
end service industries/RMB bn

97.2

600

26.9

613

135.9

625

146.2

2020

2020

2020

2019

2019

2019

2018

2018

2018

30
60
90
120

40.1
82.5

97.2￥ bn

bn

bn

bn
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Achieving High-quality 
Development

Our Response to SDGs

Achieving High-quality 
Development

43

To ensure that the principal 
and oversight responsibilities 
for comprehensively 
governing the Party with strict 
discipline are fully assumed.

To implement the innovation-
driven development strategy 
and lead nationally in 
developing institutions and 
mechanisms for high-quality 
development.

Goals of High-quality 
Development

44SIHC Social Responsibility Report 2020

Guiding high-quality SOE 
development by high-quality 
Party building.

Further developing our 
three core businesses and 
striving to be a world-class 
enterprise.

Exploring the Shenzhen 
experience for the national 
state-owned asset and 
enterprise reform.

Benchmarking against 
world-class enterprises and 
increasing the Company’s 
management and operation 
efficiency.

Our Actions

As a Global Fortune 500 company, SIHC 
commits itself to further developing its core 
businesses in sci-tech finance, sci-tech parks 
and the sci-tech industry, enhancing the 
SOE comprehensive reform and developing 
itself into a world-class state-owned capital 
investment company.
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Achieving High-quality 
Development

SIHC implements the general requirements on Party building 
in the new era, and integrates Party building with corporate 
operation and development, which provides strong political 
and organizational guarantee for the Company’s reform and 
development.

Party Building Guides Development

We have organized training for more than 9,500 Party 
members and worked to ensure the implementation of 
the “Five Ones” project on Party member education, 
to ensure that Xi Jinping Thought on Socialism with 
Chinese Characteristics for a New Era is applied in the 
Company and seen in our action.

We have actively responded to the inspection 
by the Shenzhen Municipal Committee of the 
CPC and worked to make sure that corrective 
measures are well-implemented for maintaining 
and improving the positive post-inspection effect.

Implementing political guidance

The SZHTI Party Committee has explored an effective “Party 
building for Finance” model. By focusing on cooperative party 
building, innovating on its content, platform, channel and 
methodology, SZHTI succeeded in facilitating business operation 
and development by cooperating with its customers and partner 
banks.

Ten of the Party organizations of Shenzhen Urban 
Construction Development (Group) Co., Ltd. and its 
subsidiaries have organized co-Party building projects 
which cover not only Party-building but also engineering 
projects, financial and tax management and community 
co-governance, etc. A partnership model involving 
government, enterprises and society is formed for high-
quality enterprise development.

SZHTI’s Party building 
supports the development 
of the financial sector

The 1+1 Party building project 
by Shenzhen Urban Construction 
Development (Group) Co., 
Ltd. injects new impetus for 
enterprise development

The History-in-Guomao 
Party-building project by 
Shenzhen Properties & 
Resources Development 
Group Ltd.

The Chip-Innovation-in-the-
Workshop Party-building 
project by SEG

SIHC was awarded National Civilized Unit.
In 2020, SIHC was awarded Shenzhen Advanced Group.

Shenzhen Properties & Resources Development Group Ltd. 
has dug deep into the historical value of the Shenzhen 
International Trade Center (Guomao), serving as a platform 
for displaying historical records to educate visitors on the 
history of reform, where Shenzhen Properties & Resources 
Development Group Ltd. has innovated on its Party-
building project by integrating into the project, its corporate 
culture and China’s reform and opening-up philosophy 
that both value the pioneering spirit. 

Shenzhen SI Semiconductors Co., Ltd., a subsidiary of 
Shenzhen SEG Co., Ltd. (SEG) has established the “1+13+X” 
Party-building system, by which the Chip-Innovation Party-
building project is implemented for cultivating talents and 
the Party spirit of Party members. Employees at the front 
line of production have visited and received training at 
world-renowned factories. The project has helped to build 
the innovation capacity of talents and minimize chips’ 
defect rate.

Meeting on speeding up bank approval for SZHTI business applications Co-Party building projects have generated economic benefits of 4+ million

We implement the model where the Secretary of 
the Commission for Discipline Inspection sits on 
the Board of Supervisors as the Chairman and 
have established a six-in-one supervision system 
for enhanced effectiveness of supervision and 
governance.

We post News on Party Building and Anti-Corruption 
every week, work to ensure the quality of the 
monthly column on discipline education, Shenzhen 
Investment Holdings, and have organized the 
competition of designing posters on integrity 
culture, striving to be a Shenzhen model SOE of 
integrity.

We have exercised the four forms of oversight and 
discipline enforcement for ensuring integrity.

Ensuring integrity

SIHC continues to consolidate the legal status of 
the Party organization in the corporate governance 
structure, and has revised the “One Rule and Two 
Lists” of deliberations for the Party Committee.

We have organized the innovative Party building 
project, One Company, One Brand, to promote the 
integrated development of the Party, the Company 
and society, which can serve as a transferable 
innovative Party building project.

Enhancing excellence management

+ + +
Party-building Party-building Party-buildingCo-Party      

      buildingFinance Property Workshop

6,000 visits and 221 events at the Shenzhen International Trade Center Shenzhen SEG Co., Ltd. minimizing chips’ defect rate
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Achieving High-quality 
Development

SIHC has established a new asset management company, the 
first of its kind at the local level in China. SZCGC has established 
a financial leasing company, which helps to enlarge its sci-tech 
finance service line. Guosen Securities has raised funds of RMB 
15 billion by non-public offerings. SZHTI and SZCGC have ranked 
among the top three in each industry in China in terms of the size 
of assets. Guoren P&C was further injected RMB 1.845 billion into 
its capital. SIHC has greater financial capacity for serving the real 
economy. The capital size of Shenzhen Angel FOF has expanded 
to RMB 10 billion, becoming the largest angel investment guiding 
fund in China, which facilitates the development of startup 
businesses.

Sci-tech finance

SIHC strengthens its core businesses in sci-tech 
finance, sci-tech parks and the sci-tech industry 
by developing the core businesses coordination 
system and strives to become a world-class 
company in a steady manner.

SIHC Strengthens its 
Core Businesses

SIHC continues to improve its Multiple Parks in 
One Area structure and efficiently advance the 
construction of major projects. The Company 
improves the Shenzhen Bay industrial parks’ 
operation standards and systems, and also steadily 
expand the park presence abroad. We have 
established overseas innovation centers in Japan, 
Israel and Switzerland. With the establishment, an 
initial network to direct the inflow of innovation 
resources from Asia, Europe and the Americas is 
formed.

To implement the innovation-driven development 
strategy, SEG has accelerated the development of its semi-
semiconductor and testing business, etc. The polaroid 
business of Shenzhen Textile (Holdings) Co., Ltd. has been 
improving. Shenzhen Environmental Technology Group 
Co., Ltd. has brought to the completion of its Bao’an base’s 
construction. China Hi-tech Fair, China Marine Economy Expo 
and numerous other exhibitions have been successfully 
held in Shenzhen Convention and Exhibition Center. 
Shenzhen Wuzhou Guest House Co., Ltd. and other hotel 
enterprises have completed the service guarantee work for 
the Celebration of the 40th Anniversary of the Establishment 
of the Shenzhen Special Economic Zone.

Sci-tech parks Emerging industries and the high-end service industry

4847

Sci-tech finance Sci-tech parks Emerging industries and the high-end service industry
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Achieving High-quality 
Development

SIHC won the First Prize of 
Chinese Enterprise Reform and 
Development Achievements in 
2019 and 2020.

SIHC has been rated as Class-A 
Enterprise in the national 
assessment on the three 
institutional reforms under the 
Double Hundred Action.

The SIHC headquarter 
hires its deputy general 
manger globally global 
deputy general manager 
selection. The newly 
established management 
organizes open selections 
of professionals and 
talents with global vision. 
The tenure- and contract- 
based approach has 
been adopted to cover 
all members of the 
management.

SIHC has promoted 
increments sharing 
mechanism between 
financial-sector enterprise, 
developed its incentive 
and constraint mechanism 
where  enterprises in the 
industrial park sector 
aimed for the completion 
of major projects and listed 
companies issue restricted 
stock.

SIHC focuses on deepening the comprehensive SOE reform, works to optimize the 
allocation of state-owned capital and strives to develop itself into a world-class enterprise 
with global competitiveness.

Reform Stimulates Potential

SIHC has advanced work on benchmarking against Temasek, implementing the Double 
Hundred Action and facilitating the regional reform of state-owned assets and SOEs 
in Shenzhen. We have identified a unique reform path, which can serve as part of the 
Shenzhen experience for state-owned assets and enterprise reforms in other parts of 
China. The Company’s reform outcome document has been issued by the SOE Reform 
Leadership Group of the State Council to promote reform experience. Also, the reform 
practices have been included into the Collection of Cases on the Implementation of 
the Double Hundred Action for SOE Reform by the State-owned Assets Supervision and 
Administration Commission of the State Council (SASAC). We are commented by Hao 
Peng, Party Secretary of the SASAC as a leading reformer among state-owned enterprises 
in China.

Deepening the SOE reform

Shenzhen experience in the state-owned assets and enterprises reform

Coordinating three reforms: Corporate reform of benchmarking against Temasek, the Double Hundred Action 
for SOE reform and regional reform of state-owned assets and SOEs in Shenzhen.

Pioneering at four fronts: The authorization system, corporate governance, talent selection and management 
and the incentive and constraint mechanism.

Advancing two major reforms: State-owned capital management authorization system reform and market-
based corporate operation system reform.

SIHC has set up a Board 
with a mix of internal 
directors and full-time 
and part-time external 
directors, complementing 
each other with different 
specializations, and  
executive committees 
for higher efficiency in 
decision-making.

Greater authorities have 
been given from Shenzhen 
SASAC to SIHC, from SIHC 
Board to the management, 
from SIHC and to its 
subsidiaries, in 14 aspects 
including investment, 
capital operation and  
oproperty rights transfer.

Reforming the 
authorization system

Innovating on 
corporate governance

Innovating on talent 
selection and management

Innovating on incentive and 
constraint mechanism

SIHC implements the“listed company+”strategy, invests state-owned capital in 
competitive enterprises and listed companies, and facilitates restructuring and merger 
and capital operation to optimize state-owned capital allocation.

Optimizing the Investment Portfolio of State-owned Capital

The mixed ownership 
reforms of

A total of

commercial enterprises 
were completed in the 13th 
Five-year Plan period.

was invested by the private 
sector.

SIHC directly manages

enterprises, which was 67 
at the early stage of the 
13th Five-year Plan period.

14

22

21

Holding shares in SEG to drive the development of emerging industries.Shenzhen 
SSASAC has transferred its holdings in SEG’s 42.85% shares to drive the coordinated 
development of strategic emerging industries.

Facilitating the IPO of Shenzhen Water Planning Institute, incubating promising 
companies.SIHC has facilitated the IPO of Shenzhen Water Planning & Design Institute 
Co., Ltd. on the ChiNext Market at Shenzhen Stock Exchange. Successful IPO helps the 
company to grow in scale, in quality and in strengths via the capital market.

Completing the mixed ownership reform of Shenzhen Environmental Technology, 
stimulating industries’ growth.The mixed ownership reform of Shenzhen Environmental 
Technology Group Co., Ltd. has been completed. With Shenzhen Energy Group Co., Ltd. 
and Ping An Capital Co. Ltd as strategic investors and the management and backbone 
employees holding shares, a total of about RMB 1.1 billion has been introduced for the 
development of the enterprise.

Facilitating enterprise merger and restructuring to improve state-owned capital 
operation efficiency.SIHC has further optimized state-owned capital allocation 
whereShenzhen Transportation Design & Research Institute and Shenzhen Jianan Group 
were transferred to other Shenzhen SOEs,. Yunhai Hotel was merged with Liyuan Hotel, 
etc., which serve to benefit the increase of the state-owned capital operational efficiency.

Shenzhen Environmental Technology Strategic Investor Signing Ceremony

Decoding
Figures
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Achieving High-quality 
Development

SIHC continues to increase investment in innovation R&D, develop innovation 
infrastructure and pursue innovation-driven high-quality development.

Driving Development with Innovation

SIHC facilitates the establishment of the R&D reserve fund system, the 
development of innovation investment budgets and regular review of the 
use of the budgets in all SIHC subsidiaries, which aim to provide sufficient 
financial support for innovation R&D activities.

Increasing innovation investment

Shenzhen Environmental Technology 
Group Co., Ltd. won the Second Prize of 
China Environmental Technology Progress 
Award for its project, High-value-added 
Green Utilization and Technology for Deep 
Treatment of Copper Etching Waste Liquid 
in PCB Industry.

Shenzhen Environmental Technology 
Group Co., Ltd. won the First Prize of 
Guangdong Environmental Protection 
Science and Technology Award 
for its project, Development and 
Commercialization of Key Technological 
Equipment for Efficient and Clean 
Incineration of Municipal Household Waste.

Innovation R&D investment

750
R&D personnel

2,659
Innovative talents employed

8,992

SIHC has advanced the development of key laboratories, engineering laboratories and 
corporate technology centers and other innovation facilities to empower enterprises to 
achieve breakthroughs in key technology areas.

In 2020, the National Environmental Protection Tech Center was approved to be 
established by Shenzhen Environmental Technology Group Co., Ltd. The Water Ecology 
and Water Big Data Technology Center by Shenzhen Water Planning & Design Institute 
Co., Ltd. was approved as a Guangdong Provincial-level Technology Center. The Hygiene 
Space Commercialization Research Center established by Shenzhen General Institute of 
Architectural Design and Research Co., Ltd. was approved as a Guangdong Provincial-
level Technology Research Center. The center of Shenzhen SI Semiconductors Co., Ltd. was 
approved as a Guangdong Provincial-level Power Semiconductor Technology Research 
Center.

Developing innovation infrastructure

Total innovation 
facilities of SIHC

60

2018 2019 2020

16 40 97

2018 2019 2020

Accumulative total of 
valid invention patents 
acquired

Accumulative total 
of valid utility model 
patents acquired

Accumulative total of 
valid design patents 
acquired

104 237 320

2018 2019 2020

19 43 128

2018 2019 2020

Accumulative total of 
utility model patents 
applications

Accumulative total 
of design patents 
applications

231 268 884

Patent application and acquisition 
over the last three years

2020

Accumulative total 
of invention patents 
applications

475 1,213205

2018 2019

2020

215 750186

2018 2019

The establishment of the 
National Environmental 
Protection Center (Shenzhen) 
of Hazardous Waste Utilization 
and Disposal Technology 
by Shenzhen Environmental 
Technology Group Co., Ltd. has 
been approved.

The National 
Environmental Protection 
Center (Shenzhen) 
of Hazardous Waste 
Utilization and Disposal 
Technology is the first 
state-level technology 
center established by the 
Ministry of Ecology and 
Environment in South 
China and also the fourth 
national environmental 
protection technology 
center. 

Learn More

million￥

5251
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Achieving High-quality 
Development

Investment management 
system: SIHC has achieved 
full-process investment project 
digital management, smart 
risk control early warning and 
smart data visualization.

Financial shared service center 
system: SIHC has achieved 
standardized financial 
processes, smart financial 
accounting, and automatic 
financial information 
collection for higher financial 
management efficiency.

SIHC has developed “SIHC 
Cloud Supervision system”  
to improve the efficiency 
of key work supervision. 
An intelligent security 
management information 
cloud platform has been 
established to realize dynamic 
early warning and prevention 
of security risks and grid-
based intelligent supervision 
of security responsibilities.

Data sharing system: SIHC 
has established centers for 
the storage and management 
of various data assets by 
integrating data from SIHC’s 
business system to support 
data management and 
analysis.

SIHC benchmarks against world-class enterprises and learn from them their management practices and experience for developing 
itself into a world-class state-owned capital investment company.

Better Management Improves Efficiency

SIHC actively acts to benchmark against world-class enterprises to improve its management by reviewing best management 
practices, setting goals and developing measures for management improvement and to enhance its management system and 
capacity building in an all-round manner.

SIHC has developed the SIHC Cloud integrated management platform to digitally empower its core businesses, reshape processes 
and systems for improving management.

Benchmarking against world-class enterprises

Enhancing IT system development and management

IT-based business 
management

IT-based financial 
management

IT-based integrated 
management

IT-based data 
management

SIHC benchmarks against the following companies

Enhancing risk control

SIHC has established a long-term, comprehensive risk management system to increase its resilience to risks for fast and steady 
development.

SIHC annually conducts risk 
assessment and develops targeted 
risk countermeasures under its major 
risk dynamic tracking system.

SIHC annually conducts internal risks 
control assessment and deficiency 
rectification and intensifies its 
oversight of the internal risks control 
systems of SIHC subsidiaries.

SIHC has established the three-
defense-line investment project risk 
management system for rigorous risk 
control.

SIHC conducts post-investment 
management for better investment 
risk control.

SIHC conducts compliance review over 
major corporate matters and works 
to improve compliance with law and 
intensify risk control.

Scan it to know more

SIHC has produced the TV program Compliance in cooperation with Shenzhen 
Media Group. The program is the first TV program on compliance in China and on 
the Xuexi.cn platform. In the program, compliance-related concepts are interpreted 
and the compliance culture is communicated in a way that appeals to the audience, 
which helps to inscribe compliance and the rule of law on the society.

Improving the 
risk management 
system

Strengthening 
compliance with law

Enhancing 
investment risk 
management

SIHC was awarded 
2017-2019 National 
Model Organization in 
Internal Audit.

Compliance in a cityCase
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CSR Performance

Total assets/RMB bn

Net assets/RMB bn

Revenue/RMB bn

Profit before tax/RMB bn

845.4

352.8

214.9

233.6

21

305.5

25.2

352.8

27.9

2020

2020

2020

2020

2019

2019

2019

2019

2018

2018

2018

2018
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556.1
699.5

845.4

27.9

71.8

199.3 214.9

Total market value of listed 
companies/RMB bn

212.2

Number of R & D personnel 

2,659

127.4

171.6

212.22020

2020

2019

2019

2018

2018

1,000
2,000
3,000
4,000

1,224 1,619
2,659

Number of listed companies

12
9

10

122020

2019

2018
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Developing green finance 
to drive the development of 
low-carbon, environmental 
protection industries with 
financial gearing.

Integrating the philosophy of 
green development into the 
whole process of production, 
management and operation.

Disposing municipal 
hazardous wastes to protect 
the water environment of the 
city.

Our Actions

To develop green industries, 
promote green consumption 
and develop green finance.

To create a safe and efficient 
space for production and an 
ecological space with lucid 
waters and blue sky.

To peak CO2 emissions before 
2030 and achieve neutrality 
before 2060.

Goals of Green Development

SIHC Social Responsibility Report 2020 58

SIHC actively implements the policy of 
prioritizing ecological conservation and 
boosting green development and gives 
full play to SIHC’s advantages to protect 
Shenzhen’s ecological environment, 
contributing to the development of the city 
into a pioneer in sustainable development.

Advocating Green Growth Towards 
Low-carbon Development

Our Response to SDGs
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SIHC advocates green finance and supports strategic emerging industries, including energy 
conservation and environmental protection, pollution control and new energy.

Developing Green Finance

SZHTI and SZCGC prioritize support in review and approval and credit financing for enterprises 
engaged in environmental protection  with long project cycle and strong financing need.

Providing financial guarantee services for environmental protection industries

SZCGC helps environmental protection enterprises with financing

SZHTI helps to create a “green sample” of water pollution prevention

Case

Case

Newground is a company engaged in urban drainage, environmental remediation and water 
management. It struggled with a liquidity gap due to a long fund-recovery cycle. SZCGC 
provided Newground with a RMB- 4-million Technology Pass credit guarantee and helped it 
secure government subsidies for the loan interest at 50% with extra government subsidies for 
guarantee fees, cutting down the total financing costs to 3% and facilitating the solid growth of the 
environmental protection enterprises 

SZCGC has provided funds

SZHTI have provided 
financial guarantees of

for environmental protection 
MSMEs in need of financing.

for energy conservation and 
environmental protection 
projects.

6.8

6.9 IEREC’s artificial rapid infiltration system for wastewater treatment has been vigorously 
promoted by the National Development and Reform Commission and the Ministry of Ecology 
and Environment, etc. Every year, SZHTI provides IEREC with RMB 5 million through intellectual 
property pledges, subsidized loans and guarantees.

Guoren P&C has launched an auto insurance product called Green Travel to encourage low-
carbon travel. The vehicle-mounted  device will detect if the the car start. So the driver pays the 
insurance premium only when he travels by his car, and there’s no premium generated on the 
car-free day..

Launching an insurance product for low-carbon travel

Key Highlight

In September 2020, 
Chinese President Xi 
Jinping proposed at the 
75th Session of the United 
Nations General Assembly 
that China aims to peak 
CO2 emissions before 2030 
and achieve neutrality 
before 2060.

Honghu park built by Shenzhen Urban Construction Development (Group) Co., Ltd.

billion

billion

￥

￥
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SIHC lays emphasis on “green" 
operation management and integrates 
green, low-carbon philosophies into 
design, construction and operation, 
taking a lead in environmental 
protection.

Staying Committed to 
Low-carbon Operation

Shenzhen Tongchan Group 
Co., Ltd. has reduced energy 
consumption as well as waste gas 
and greenhouse gas emissions 
by transforming and upgrading 
technical equipment.

Shenzhen General Institute 
of Architectural Design and 
Research Co., Ltd. has established 
the Green Building Institute for 
promoting the application of 
green building technology in 
construction projects.

Equipment and processes with 
low energy consumption are used 
in construction, and advanced 
technologies, such as BIM and 
prefabricated building, are also 
applied.

SIHC conducts paperless and IT-
based operation and management, 
uses energy-saving LED lights and 
reasonably adjusts air conditioning 
temperatures.

The Passenger and Freight Center 
works to apply smart transport by 
developing smart bus stations and 
stops, which has enabled SIHC to 
expand its business into new energy 
vehicle charging.

Green production Green building Green construction Green office Green energy

The Hetao Shenzhen-Hong Kong Cooperation Zone for Technology and Innovation, 
adjacent to the Futian Mangrove National Nature Reserve and Hong Kong Mai Po Nature 
Reserve, is an important stopover site and wintering ground for migrant birds in the Eastern 
Hemisphere.

As the flight range of water birds overlaps 
with the Zone, restrictions on construction and 
development activities have been made clear 
for ecological conservation.

An eco-space with lucid waters and lush 
mountains has been created with a central 
boulevard in the west and a Technology 
Innovation Central axis in the east, and the 
west-east corridor goes through the green 
corridor, including central park, the Shenzhen 
River and the Futian Mangrove Reserve.

Green buildings are developed and 
energy-saving measures are applied in the 
Shenzhen-Hong Kong Open Innovation 
Center, the Shenzhen-Hong Kong Technology 
and Innovation Comprehensive Service Center 
and the Industrial Innovation Center for State-
owned Assets and SOEs in Shenzhen. 

The network of walking trails is improved, and 
the smart bicycle parking system has been 
developed, which makes the daily commute 
more low-carbon in the park.

Ecological conservation to protect 
the habitat for migratory birds

A green corridor link lucid waters 
and lush mountains

Low-carbon space created by 
green buildings

Green commute in a car-less park

A total area of

of three-star green buildings

A total area of

of one- and two-star green 
buildings

national and local green-building-
related industry regulations and 
standards

Shenzhen General Institute of 
Architectural Design and Research 
Co., Ltd. has participated in the 
development of

246,400

2.07

7

Constructing an eco-friendly town in the Hetao Shenzhen-Hong 
Kong Cooperation Zone for Technology and InnovationCase

m2

million m2
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SIHC is actively engaged in hazardous waste treatment and city water environment 
protection and initiates green  life and production.

Creating Harmonious Environment

Shenzhen Environmental Technology Group Co., Ltd. has developed a full-process 
hazardous waste treatment system the covers collection and transportation, treatment 
and disposal, reuse, pollution-free landfill and emission in compliance with standards, 
providing an one-stop hazardous waste treatment service for industrial enterprises.

With the city’s industrial transformation and upgrading, the company steps up efforts in 
innovating on the treatment of waste from the electronics and information industry and 
the recovery of resources from waste, providing complimentary services for Huawei, ZTE, 
Foxconn, BYD and other enterprises.

Hazardous Waste Treatment

In 1988, Shenzhen Environmental Technology Group Co., 
Ltd., initiated with a RMB-50,000-loan to start its journey 
in hazardous waste treatment, later on, it has become 
China’s first specialized organization in this field. Over 
the past thirty years, the company has been dedicated to 
hazardous waste treatment by recovering resources from 
the waste, which has enabled China to start a new chapter 
in hazardous waste treatment.

Dedicating to hazardous waste treatment and creating 
the Shenzhen Hazardous Waste Treatment Model.“We 
do what others can’t and what others don't want to do.” 
Shenzhen Environmental Technology Group Co., Ltd. 
regards it as an SOE’s responsibility to address the structural 
imbalance in hazardous waste treatment, and fills the 
technology gap of Shenzhen’s hazardous waste treatment 
and takes the challenges of private enterprises.

The company has developed a comprehensive reuse-
treatment-disposal technology system that covers the 
recovery of resources from waste, pollution-free treatment 
and landfill, waste incineration and co-processing in cement 
kilns, and has accumulated the Shenzhen Experience in 
hazardous waste treatment, which has been transferred to 
other cities in Guangdong and also to Fujian, Guangxi and 
Jiangsu.

From waste to resources: A new chapter of 
China’s hazardous waste treatment

Around

Hazardous wastes from the 
electronics and information 
industry treated accounted for 
more than

of the total waste treated at 
the headquarters of Shenzhen 
Environmental Technology Group 
Co., Ltd.

of Shenzhen’s industrial hazardous 
wastes is received and treated.

%

%60 

50 

Shenzhen Environmental 
Technology Group Co., Ltd. 
is capable of receiving and 
treating

out of the 46 categories of 
hazardous wastes listed in 
the National Catalogue of 
Hazardous Wastes.

categories41 

The hazardous waste treatment facility of the Environmental Treatment Technology Application 
Base in Bao’an District of Shenzhen is the largest hazardous waste treatment facility in China. 
The facility is used for the treatment of non-ferrous metal waste generated by the manufacturing 
industry to recover resources from the waste and also for the pollution-free treatment of organic 
and inorganic waste liquid. At the end of December, 2020, the Phase-I project was put into 
operation, which enhanced Shenzhen’s capacity of industrial hazardous waste treatment.

The relocation ceremony of the Shenzhen Industrial Hazardous Waste 
Treatment Station in March 1991

The hazardous waste treatment facility of the Environmental Treatment Technology 
Application Base in Bao'an District

R&D personnel of Shenzhen Environmental Technology Group Co., Ltd.

The largest hazardous waste treatment facility in China helps 
Shenzhen becoming a waste-free cityCase

Growing
with the Shenzhen 
SEZ

Recovering resources from waste and pioneering the technology of recycling hazardous waste in China.Following the 
environmental protection philosophy of “treating wastes with other wastes and recovering resources from wastes”, Shenzhen 
Environmental Technology Group Co., Ltd. recycles and reuses waste containing copper, nickel and precious metals and is the first 
that has developed the technology for preparing copper salt products with resources recovered from copper etching waste liquid. 
It has established a system of a wide range of products developed with resources recovered from waste. It has also succeeded in 
recovering resources from waste acid, which used to be a bottleneck for the industry.
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As a one-stop environment guard, Shenzhen Environmental Technology Group Co., Ltd. has an emergency response team 
of regular and specialized staff able to address emergencies with differentiated approaches according to the nature and 
characteristics of the emergencies, providing a solid support for the environment as well as the city development. 

Environmental Emergency Response

Response to major environmental emergencies

The cleanup and 
treatment of 
residual waste in 
the Qingshuihe 
explosion on 
August 5

The collection of 
medical waste 
in Shenzhen 
during the SARS 
epidemic

Daily treatment 
of medical waste 
in Shenzhen 
during the 
Covid-19 
epidemicResponse to 

environmental 
emergencies caused 
by the super typhoon 
Mangosteen

Response to the 
oil leakage at the 
Shenzhen Airport 
on May 11 and the 
leakage of shipment at 
the Yantian Port

1993 2012

2003 2018

2020

Shenzhen Water Planning & Design Institute 
Co., Ltd. (Shenzhen Water Planning Institute) 
has designed and implemented the project of 
storage pond construction on the main stream 
of the Maozhou River and also completed the 
task of comprehensively treating the polluted 
and fetid water in Guangming District. It has 
also actively developed the smart water 
system to secure the city water resources more 
efficiently.

For responding the call of waste reduction and 
sorting by the Shenzhen Municipal People’s 
Government, SZCGC has placed new garbage 
bins for waste sorting; SZHTI has organized 
its employees to distribute leaflets on waste 
sorting; moreover, Shenzhen Bay Shenzhen 
Bay science & technology industrial parks 
has intensified management over household 
waste sorting in the park and worked on 
strengthening the awareness of waste sorting 
among citizens.

City Water Environment Protection

Waste Sorting

The Luohu Dawang waste water treatment project is independently 
designed, developed and operated by Shenzhen Water Planning Institute. 
Major water quality indicators of the project are up to the standards set in 
Environmental Quality Standards for Surface Water. The project is the first 
one in Shenzhen that has elevated the water quality to the quasi-III standard. 
The Shenzhen Dawang example l is thus widely promoted and applied for 
improving water quality.

Water garden created in the Luohu Dawang waste water treatment project

The emergency response team was onsite for the leakage at the Yantian Port in 2012

More than

law enforcement 
and environmental 
emergence response 
actions

of hazardous waste 
treated in 2020

tons

1,200

59.2

Shenzhen Dawang Experience for better water qualityCase
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The Orchid Conservation & Research 
Center of Shenzhen is dedicated to orchid 
conservation and research and biodiversity 
protection.

Protecting Biodiversity

Protecting endangered orchid 
species

The Orchid Conservation & Research Center of Shenzhen

Monitoring over the in-situ 
conservation and reintroduction of 
Dendrobium flexicaule, dendrobium 
huoshanese and paphiopedilum 
purpuratum, which are endangered 
orchid species, has been conducted.

Planted

Specimens of orchids

Published papers Submitted

patent applicationsseedlings of 27 species of 
endangered orchids

9,712

4,387

15 

Including SCI papers Acquired utility-model patent

10 1 

7 

Shenzhen’s first encyclopedia of orchidsCase

Wild Orchids in Shenzhen, compiled by The Orchid Conservation 
& Research Center of Shenzhen, has been published. The book  
records all the 96 species of wild orchids under 48 genuses that 
have been discovered in Shenzhen, which is significant to orchid 
conservation and research.

Scientist shares knowledge about orchids with teenagers

Organized

science education 
events

70 
as a Guangdong 
Science Education 
Base and a 
Guangdong Nature 
Education Base

Establishing an orchid resource 
library

Raising awareness of ecological 
protection

Developing orchid productsEfforts have been made to write and 
compile works on China’s wild orchid 
species, conduct the Guangdong 
orchid species investigation and the 
wild orchid species investigation.

Large-scale activities, such as special 
lectures, seminars, science education 
activities in schools and communities, 
have been organized for spreading 
knowledge about orchids, orchid 
culture and the medical value of 
orchids.

Work has been done to develop 
orchid essential oil extraction and 
aroma database, to develop and 
manufacture orchid toner and hand 
cream, dendrobium gum and other 
products.

6867 SIHC Social Responsibility Report 2020
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CSR Performance

Annual investment in environmental 
protection/RMB mn

Hazardous wastes received and 
disposed/tons

Total area of certified one-star and 
two-star green buildings/million m2

540

180,000

2.07

14,3000

16,4000

180,000

2020

2020

2020

2019

2019

2019

2018

2018

2018

300

1

400

2

500

3

600

4

450 500
540

1.65 2.33 2.07

Charging service for new energy 
vehicles / GWh 6.15

44.48

68.4368.43 2020

2019

2018

Possession of orchid specimens

4,387
4,131

4,252

4,3872020

2019

2018

mn

tons

GWh

million m2

￥
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To effectively transit from 
consolidating poverty 
alleviation outcomes to 
achieving rural vitalization 
and promote the sustainable 
development of industries 
with distinctive ethnic or local 
features.

To lead in developing an 
inclusive, high-quality and 
sustainable urban public 
cultural service system.

Goals of Harmonious
Development

Improving the quality 
of services in culture, 
transportation and travel, 
sports and leisure to meet 
people’s demand for a better 
life.

Protecting the basic rights of 
employees, strengthening 
occupational health 
management, and providing 
employee care and career 
development support.

Contributing to winning the 
battle against poverty, serving 
the development of the 
regional economy and social 
programs and engaging in 
public welfare.

Our Actions

SIHC engages public services and public 
welfare activities. While contributing to the 
city economic development, the Company 
plays a role in cultural prosperity, people’s 
wellbeing improvement, stable employment 
and social harmony.

Preserving Harmony for a 
Better Community

Our Response to SDGs
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SIHC continues to improve the quality of services of convention and exhibition, culture and sports and transportation, etc., contributes 
to cultural heritage and innovation, strives to create a better life for people in a better city.

Improving People’s Wellbeing

SIHC continues to provide quality public cultural services of film and television, music, drama and periodical literature, etc., to enrich 
people’s spiritual life and improve the level of aesthetic quality of the city.

Improving the City’s Cultural Taste

Shenzhen Shentou Cultural Investment 
Group has launched the project, 
Theater as Classroom for Patriotism, 
where movies about China’s revolutions 
are shown for promoting patriotism 
among citizens. In 2020, 112 movies 
were shown for free, benefiting 6,000 
audiences. 

In 2020, Shenzhen Concert Hall 
Operation & Management Co., Ltd. 
organized 78 performances for free 
under its Happy Sunday and Music High 
Tea brands, benefiting 55,000 visitors.

The Grand Opera House organizes a 
series of non-for-profit performances, 
such as the Philharmonic Orchestra 
Concert and the Music Week for the 
Young. In 2020, 60 performances were 
held for free.

Shenzhen Shentou Cultural Investment Group has reformed 
and innovated on its 40-year cultural brand, Liberal Art, by 
transforming the offline book store, to meet people’s demand 
for a higher-level and higher-quality cultural life.

“The agreement on jointly establishing the Shenzhen Liberal 
Arts Gallery with Hong Kong Liberal Art Co., Ltd. has been 
received. The establishment is approved upon review.” In 
1980, the first Shenzhen-Hong Kong cultural joint venture in 
China, Shenzhen Liberal Arts Gallery, was established.

A new form of Liberal Art, a cultural 
powerhouse in the SEZ

Non-for-profit cultural events

Shenzhen Shentou Cultural Investment Group has published 7 
magazines including Special Zone Literature and SZYOUTH  in 
purpose of providing quality contents to public. SZYOUTH has held 
the Literature Contest of Communities for eight consecutive years, 
which encourages more literature buffs to write their stories in 
Shenzhen.

Cultural platforms

Music High Tea

Theater as Classroom for Patriotism

A show of the We Appreciate Art program

The Literature Contest 
of Communities has 
attracted

writers literary works and 
reviews

and received

20,000 180,000

The opening ceremony of the Shenzhen Liberal Art Culture Space in 1981 Liberal Art Culture Space in 2020

Growing
with the Shenzhen 
SEZ

Liberal Art makes history in Shenzhen’s cultural 
development.Liberal Art has made history in Shenzhen’s 
and even the national cultural development. In 1983, Liberal 
Art held the first Shenzhen Book Fair with Hong Kong Chung 
Hwa Book CO., which was the beginning of Shenzhen’s 
journey to develop a City of Reading. In 1984, Liberal Art 
held the first Shenzhen Art Exhibition in the United States, 
promoting international cultural and art exchanges… It keeps 
introducing traditional Chinese culture to the world.

Culture nurtures the city and its people.In the 1990s, the Dongmen Old Street Store was reformed into the first cultural complex 
in China. The complex displayed works of art, such as calligraphy scroll and paintings, provided cultural products and organized art 
exhibitions, greatly enriching the cultural life of the public. In 2020, the Liberal Art Culture Space, where people can read, learn and 
participate in public welfare activities about culture, art and humanities, was established in the Shenzhen Bay science & technology 
industrial parks. Liberal Art with a new look remains committed to promoting the SEZ’s cultural development and nurturing the city with 
culture.

+ +
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Shenzhen Investment Holdings Bay Area Development Co., Ltd. manages the Guangzhou-Shenzhen Expressway and the 
Guangzhou-Zhuhai West Line Expressway. It improves expressway hardware and software facilities, meanwhile provides timely 
and efficient traffic rescue services, thus it provides higher-quality, more convenient transport experience for the public.

SIHC devotes to create high-quality public spaces, to promote a healthy and happy lifestyle and strengthen people’s sense of 
happiness.

Improving Transport Experience

Promoting a Healthy Lifestyle

“You will find longer-lasting smiles and firmers’ 
handshakes here.” This magnetic sentence 
appearing on the masthead of SZYOUTH has 
attracted many young people to the city full of 
opportunities, Shenzhen.

A popular magazine, a cultural 
symbol for a generation.The 
SZYOUTH was founded in 1988.
It’s quite popular among readers 
nationwide for the layout design, 
unique style, special taste and 
advanced concepts. The circulation 
of one single issue of SZYOUTH has 
been as high as 400,000 copies.

Commitment to nurturing the culture 
of the city despite the internet impact.
In recent years, the internet and WeMedia 
have exerted impact on traditional 
magazines to varying degrees. SZYOUTH, 
however, stills values culture over profits. 
SZYOUTH, as the initiator of the trend-We 
the Writers, organizes the Literature Contest 
of Communities. Over the past 8 years, tens 
of thousands of literature enthusiasts have 
written about Shenzhen and their lives. The 
Contest has become the largest, the most 
influential and the most popular original 
literary works creation event in Shenzhen.

Magazines that provide cultural nutrients 
for Shenzheneses

The average daily traffic on the 
Guangzhou-Shenzhen Expressway is

In 2020, facilities at the Center were 
open for the public for

In 2020

Sports and Health lectures were 
held for free

The average annual traffic on the 
Guangzhou-Shenzhen Expressway is

benefiting visitors benefiting audiences

vehicles days74,000 302 13

27 150,000 1.05

Quality sports services

The SIHC Sports Center provides swimming, tennis, 
basketball and track-and-field facilities for the 
public. The Center has also launched the facility 
upgrading project. The project aims to create a city 
sports complex for competitions and performances, 
national fitness, leisure and cultural exchanges, to 
provide higher quality of services for the public. Children on the football pitch

Quality leisure spaces

The central green axis of the Shenzhen Bay Super 
Headquarters Base is planned and designed to be 
a large city park comparable to the Central Park the 
in New York so that people will have an excellent 
choice to go for leisure.

The Forest Eco-park at the north end of the 
central green axis

Growing
with the Shenzhen 
SEZ

million vehicles million
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SEG, paired with Zishi Village of Heyuan city, has invested 
RMB2.4 million to build a photovoltaic power plant there. 
Photovoltaic power generation equipment has been 
installed in 33 poor households.  The project is expected to 
increase the income of the village by about RMB 160,000 
per year and the income of each household by RMB 2,000 
to 4,500 per year, to ensure that households getting rid of 
poverty and never stepping back.

The company organizes a consumption-driven campaign 
among employees at headquarters and all subsidiaries, 
and advocates “buying instead of donating” and “buying 
instead of helping”, so as to help the sale of agricultural 
and sideline products and the poverty alleviation of 
farmers.

SIHC organized poor students from Sandu County 
of Guizhou province to receive vocational training at 
the Shenzhen Institute of Technology. The program 
enabled students to get employed in Shenzhen and 
their families to stay away from poverty.

Shenzhen Shenfubao (Group) Co., Ltd. aided to 
build the Shenfubao-Xishan Hope Primary School 
in Suqu Town of Heyuan city. By setting up a Poverty 
Alleviation Fund and sending its own employees to 
teach there, Shenfubao Group has been providing 
long term attention and care for local students.

Guoren P&C explores a new mode of “futures + 
insurance” to serve agriculture, rural areas and 
farmers, and defuses market risks through product 
futures to ensure and stabilize farmers’ income. At 
the same time, comprehensive service centers of 
“agricultural materials + insurance” are built in 
Yunnan to provide specialized insurance services 
for farmers.

Education for students to realize dreams Industrial projects for stronger development

Sales of products from poverty-stricken areas for a better lifeFinancial products and services for greater guarantee

The photovoltaic power plant in Zishi Village, Heyuan city

SIHC with diversified industrial sectors that has contributed its 
part to winning the battle against poverty by implementing 
industrial projects, developing education and providing financial 
support.

Fighting Against Poverty

 A 16-year education project for poverty alleviation and local developmentCase

In October 2020, Shenfubao Group organized voluntary teaching project in the Xishan Hope Primary School, marking the 16th 
year of its local education & poverty alleviation project. Back to its visit to Suqu Town of Heyuan city in 2004, Shenfubao noticed 
the lack of education resources and schoolings for local students. What followed was that Shenfubao aided to build a school in 
town and sent eight groups of 32 volunteers to teach there. In recent years, many students that received financial aids have been 
admitted by universities such as the South China Normal University and the South China Agricultural University. The students are 
now playing important roles in driving the sustainable development of poor areas.

Words fail me when I want to express my thanks. 
Thank you for your support. I will study hard and 
become a better person. Your generosity makes 
the world a better place.

A student who received financial aids

The Shenfubao Group has 
provided financial aids to 
more than

students300

was invested in poverty 
alleviation in 2020

was invested in 
consumption-driven 
campaigns to aid poverty 
alleviation in 2020

20.05

12.38

SIHC was awarded Shenzhen 
Warm-hearted Organization 
in Poverty Alleviation by 
Consumption

SIHC won the Guangdong 
Contribution to Poverty 
Alleviation by Consumption 
Award

million￥

￥ million
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SIHC has always integrated its own development with regional economic development, injecting new impetus and opening up a 
new phase for coordinated regional development.

Coordinated into Regional Development

Eternal Asia gives full play to its 
advantages of efficient integration 
and precise connection of the supply 
chain to industrial chain elements such 
as logistics, information, and capital, 
and strives to solve the problems of 
extensive development mode and low 
added value of calcium carbonate 
industry in Hezhou, Guangxi.

Driving regional 
economic 
development

VCEP manages the China-Vietnam 
(Shenzhen-Haiphong) Economic 
and Trade Cooperation Zone which 
now has introduced 30 high-quality 
enterprises, providing strong support 
for Chinese enterprises to go global 
and for the Belt and Road countries to 
develop.

Responding to "the 
Belt and Road"
Initiative

Relying on the operation experience 
and rich industrial resources of the 
Shenzhen Bay Park, the Baoding-
Shenzhen Hi-Tech Innovation Industry 
Zone is built and operated to build a 
bridgehead for the development of 
the Xiong’an New Area, and promote 
the coordinated development of the 
Beijing-Tianjin-Hebei region.

Serving the 
development of Beijing-
Tianjian-Hebei region

The total output value 
of enterprises in the 
park has exceeded

and providing

jobs for local community

driving imports and 
exports of about

500

11,300

300

Eternal Asia supply chain platform facilitates industry upgrading and regional economic 
developmentCase

Hezhou, Guangxi, is rich in calcium carbonate mineral resources 
and is the largest calcium carbonate production base in China. 
Its calcium carbonate industry, however, adopted a traditional 
extensive development model under which products had low 
added value and thus failed to meet the market demand and to 
serve the local development agenda.

In order to address the pain points of Hezhou’s calcium carbonate 
industry, Eternal Asia integrates its resources and cooperates 
with more than 40 local enterprises in developing a supply chain 
platform (hz-jsyg.com). This platform integrates online and offline 
procurement, logistics, sales, operation and other resources, 
minimizes the operating costs of enterprises and increases 
the added value of the industry. Eternal Asia also helps some 
calcium carbonate processing companies settle down in Hezhou, 
promoting the development model of local production, local 
processing and local output value creation for Hezhou. In 2020, transactions of

were made on the supply 
chain platform (hz-jsyg.com)

and the local tax revenue 
thus increased by

2.1 5

Renderings of China-Vietnam (Shenzhen-Haiphong) Economic and Trade Cooperation Zone Shenzhen Bay (Baoding) Innovation Center

billion￥ ￥

million

million

$

$

million
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SIHC actively organizes voluntary 
services, blood donation and other 
activities. With its social influence, the 
company carried out a series activities 
of “animal protection”, adding luster 
to the City of Volunteers with the sense 
of responsibility.

Engaging in Public 
Services

During the Covid-19 pandemic, 
SIHC launched the “Do Not Eat 
Wild Animals, Treat Animals Well 
Initiative”, together with a group of 
well-known Chinese enterprises and 
entrepreneurs.

Together with the World Animal 
Protection China Office,  SIHC held a 
serial activity themed “Care for Life 
and Responsible Dog Raising”.

Launching an animal protection 
initiative

Carrying out Care for Life 
and Responsible Dog Raising 
activities 

No. of public 
welfare projects

Voluntary service 
participants

No. of voluntary service

SIHC Volunteer League in 2020

705 7,421 35,016

Zhang Dan, Chinese Ambassador for World 
Animal Day, animal protection expert

hours

On September 18, 2020, the serial 
activity themed “Care for Life and 
Responsible Dog Raising” was 
officially launched. The concept 
and knowledge of raising dogs with 
scientific means and civilized minds 
were publicized by releasing the 
Initiative and giving away books and 
materials on the theme of animal 
protection.

Caring Employees Wholeheartedly

Following the people-oriented development philosophy, SIHC works to create a favorable 
working environment for its employees.

SIHC strictly abides by laws and regulations and employment policies, creates an open, equal, 
inclusive, and harmonious working environment, and fully protects the legitimate rights and 
interests of its employees.

Guaranteeing Employees’ Rights and Interests

of the SIHC employees 
are provided with social 
insurance and protected 
by labor contracts

 of senior executives in 
SIHC are female

%

%

100

16.5

41-50 years old 
27.43%

Bachelor degree 
36.00%

Over 51 years old 
8.57% 

Master degree and above 
62.86% 

31-40 years old 
42.29%

30 years old and below 
21.71% 

College degree and below
1.14% 

Equal employment. SIHC organizes open and transparent recruitments, does not treat 
employees differently due to their gender, age, ethnicity religious belief and other differences, 
and provides equal employment and development opportunities for all employees.

Compensation and benefits. SIHC provides employees with competitive compensation and 
benefits packages, implements the mutual aid healthcare program, and creates a tidy and 
comfortable working environment.

Democratic management. The legitimate rights and interests of employees are protected 
through labor unions, employees’ congresses and employee seminars, etc. All SIHC 
employees are members of labor unions.

Age structure

Education 
background
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SIHC highly values employees’ health and safety. The SIHC smart safety management 
cloud platform has been established to enhance work safety and ensure employees’ 
occupational health.

SIHC continues to improve its training system, and advance the market-oriented talent 
selection and management reform, so as to provide a broader development platform for 
employees.

Valuing Employee Safety

Assisting Employee Development

Comprehensive training system

SIHC has established an all-round, multi-dimensional and multi-tiered training system 
based on the SIHC University.

Multi-dimensional training.SIHC cooperates with domestic first-class universities and 
well-known enterprises, and constantly innovates its talent training models and projects.

Multi-tiered training.SIHC has developed a three-tiered training scheme covering senior 
executives, middle management and backbone employees.

All-round training.SIHC has developed a curriculum system with an extensive range of 
courses targeting sci-tech finance, sci-tech parks and the sci-tech industry.

Safety trainingOccupational health Preventing safety accidents

SIHC organizes work 
safety and emergency 
knowledge competitions, 
and other online and 
offline training activities, 
such as “Work Safety 
Talk” and “Home 
Safety”.

The SIHC headquarters 
has a well-equipped gym 
where employees can 
work out for free.

SIHC has organized more 
than 200 safety inspections 
to identify and resolve 
risks, which has efficiently 
enhanced safety level.

was invested in work 
safety work

was invested in employee 
training

on work safety were held

received training

120 53.73

training 
sessions1521 420,000

Employee Life

SIHC pays regular visits to employees and organizes cultural and sports activities 
enhancing their sense of belongings and happiness.

Diversified development opportunities

Young leadership development

SIHC has stepped up efforts in 
young leadership development. 
Over the past five years, 257 
outstanding young talents have 
been selected and trained to be 
future leaders.

SIHC works to develop a 
group of professional talents 
collaborating with some national 
key laboratories, academician 
workstations and other innovation 
organizations.

Expert leadership development

Employee activities

Retiree care

SIHC enriches employee life by 
organizing various activities, including 
outdoor activities, e-sports and other 
networking events.

SIHC arranges physical examinations 
for retired employees annually, and 
visits their families with warmth and 
care.

E-sports networking event for young employees Outdoor team building activity for young employees

Veterans received commemorative medals of the 
70th Anniversary of the Korean War Sending retiree care benefits to retired employees

million million￥ ￥

participants
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CSR Performance

Number of Public welfare projects 

Number of employees in 
voluntary services

705

7,421
368

1,422

7,421

2020

2020

2019

2019

2018

2018

100
300
500
700

52 156

705

mn

Amount of financial aid for 
employees in difficulty/RMB mn 1.13

1.74

0.750.75 2020

2019

2018
Number of people benefited from 
SIHC venues & projects/mn

1.37 202020192018

1
2
3
4

2

3.48

1.37

Amount of investment in poverty 
alleviation /RMB mn

20.05
22.33

33.04

20.052020

2019

2018

￥

￥

mn

mn



The Company integrates the concept of social responsibility 
into corporate management and daily operation, in order to 
achieve sustainable development.

The Company constantly improves stakeholder 
communication mechanism, by soliciting stakeholders’ 
opinions and responding to their expectations and 
demands with specific actions.

Stakeholder Communication

SIHC won the GoldenBee 
Excellent CSR Report 2020 
award for its Shenzhen 
Investment Holdings Co., 
Ltd. Social Responsibility 
Report 2019

CSR Management

In order to establish a comprehensive CSR system, The 
Company develops a three-level linkage structure involving 
company leadership, company departments, and all 
subsidiaries . With unified leadership of the company, each 
department takes its own overseeing duty and every subsidiary 
acts to fulfill its responsibility. Such structure is implemented 
with clear division of labor and high effectiveness.

CSR Governance

Communication and ResponsesStakeholders Expectations and Demands

87

Outlook

As a Fortune Global 500 company, the Company will seize the emerging major historical 
opportunity as Shenzhen is actively participating in the GBA construction, building itself into a 
pilot demonstration area of socialism with Chinese characteristics, and promoting the regional 
reform of state-owned assets and SOEs. The company will adhere to the principle of “serving the 
country, serving the city, serving the industry, and serving the people’s livelihood”, and create more 
comprehensive economic, social, and environmental values for its stakeholders.

Promote science & technology innovation and energize corporate development.
The company will continue to improve its all-round, full-cycle and full-chain multifunctional financial 
service system, so as to better serve science & technology innovation and the real economy. It will 
also speed up the development of science and technology parks, innovation centers, and key 
projects home and abroad, so as to assist Shenzhen better allocate high-end innovation resources 
globally.

Practice the green concept and build a livable environment.
Practicing the theory of “clear water and green hills are gold and silver mountains” , the Company 
will set green development requirement throughout the whole process of production and operation. 
It will continue to deeply participate in the environmental protection industry development, 
providing stronger support for energy conservation, environmental protection, clean energy, green 
transportation and etc., and contributing to the carbon emissions peak and carbon neutrality goals.

Serve the public welfare and promote social harmony.
The Company will continue to improve the quality of its public goods and services in cultural, 
transportation, sports, and leisure fields, and build a public service system of high-quality and 
being inclusive. It will also consolidate its poverty alleviation achievements in conjunction with rural 
revitalization, foster regional economic growth sectors in light of local conditions, and promote 
coordinated regional development.

Pioneering company will never stop.In 2021, the Company will focus on serving the development of 
Shenzhen and the strategic deployment of Shenzhen SOEs, grasp the trend of future development, 
and make greater contributions to the development of the Guangdong-Hong Kong-Macau Greater 
Bay Area and the Shenzhen Pilot Demonstration Area of Socialism with Chinese Characteristics with 
higher standing position, greater vision, and stronger responsibility.
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Driving economic and social development
Complying with relevant laws and regulations
Maintaining and increasing the value of state-owned assets
Enhancing corporate competitiveness  

Supporting industrial development
Oeration in compliance
Optimizing state-owned capital and resource allocation
Integrating Party building into business development

Providing standardized and efficient services
Responding to customer needs

Providing financial support
Building sci-tech parks
Providing full-life-cycle services

Providing guidance and support
Clarifying responsibilities
Promoting innovation
Management, coordination and services

Providing customized service
Business performance assessment
Carrying out daily management
Meetings and discussion

Mutual benefit
Common development

Signing cooperation agreement
Carrying out diversified cooperation

Developing green finance
Protecting the urban environment
Innovation of environmental protection technologies
Biodiversity conservation 

Serving the development of green industry
Disposal and treatment of hazardous waste
Carrying out urban water environment treatment
Orchidaceae conservation

Developing community public utilities
Community communication

Improving the quality of public service
Supporting targeted poverty alleviation
Volunteer services

Salary and welfare guarantee
Providing a safe working environment
Employee care

Timely and full payment of wages and social securities
Promoting work safety
Establishing fair promotion mechanism
Balancing work and life   

The Government

Customers

Invested 
Enterprises

Business 
Partners

The 
Environment

Communities 
and the Public

Employees

SIHC Social Responsibility Report 2020



89 90SIHC Social Responsibility Report 2020

Index

References GRI Standards Indicators
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About This Report

Message From the Chairman

About Us

CSR Management

Outlook

Index

Contributions to SDGs

2020 Highlights

CSR Spotlight: Standing United Against Covid-19

Stimulating Innovation for Greater Corporate Vitality

Achieving High-quality Development

Advocating Green Growth Towards Low-carbon Development

Harmony for a Better Community

Sci-tech finance empowers Industrial Innovation

Party Building Guides Development

Developing Green Finance

Improving People’s Wellbeing

Science & Technology Industrial Parks Integrate Innovation Resources

SIHC Strengthens Its Core Businesses

Staying Committed to Low-carbon Operation

Winning the Battle Against Poverty

Engaging in Public Services

Protecting Biodiversity

Developing Innovation-enabled Emerging Industries

Reform Stimulates Potential

Creating a Livable Environment

Coordinated Regional Development

Caring Employees Wholeheartedly

103-2，203-2Better Management Improves Efficiency

Contributions to SDGs

Amount of financial aids for employees in 
difficulties:RMB 750,000
Amount of poverty alleviation investment: 
RMB 20.05 million

Uphold equal pay for equal work
Aim to eliminate workplace discrimination 
and forced labor

Proper disposal of 180,000 tons of hazard 
waste throughout the year
Total area of certified three-star green 
buildings 246,400 m2

Promote BIM, sponge City, prefabricated 
building and other green building 
technologies
Practice green construction and green office

Participate in the comprehensive 
management of urban water environment

No. of endangered orchids planted: 9,712 
seedlings of 27 species
No. of orchids specimens: 4,387

Abide by business ethics
Deepen SOE reform and promote the 
modernization of corporate governance

Serve the Belt and Road Initiative, 
Develop China-Vietnam (Shenzhen-
Haiphong) Economic and Trade Cooperation 
Zone; total output value of enterprises in the 
park:507.62 million dollars

Amounts of guarantees for energy 
conservation and environmental protection 
projects:RMB 6.9 billion
Amount of financing for environmental 
protection SMEs over RMB 6.8 billion 

No. of Public welfare projects:
705

No. of people benefited from SIHC venues & 
projects:1.37 million
100%  Coverage rate of social insurances for 
employees
100%  Coverage rate of free physical 
examinations for employees

Organized poor students to study in Shenzhen 
Institute of Technology
Built Hope Primary Schools to improve local 
education level

Uphold gender equality with 16.5% of executives 
are female

Serve the comprehensive management of urban 
water environment and protect urban water 
resources

Provide financial services in support of new 
energy enterprises
Use renewable energy

Revenue: RMB 214.9 billion,  an YoY growth of 
7.8%

Total tax payment: RMB 18 billion,  an YoY growth 
of 11.1%

50+ science & technology parks in total

Total assets of emerging and high-end service 
industries: RMB 97.2 billion

Innovation R&D investment: RMB 750 million




